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SAMPLE STATIONS AND TESTS 

Tests Location Source Frequency 
Chlorine Residual & Turbidity PRV-3 Harvey Creek Daily (workdays) 
(Treated Water) Harvey Reservoir Tank Harvey Creek Daily (workdays 

 Lions Bay Café  Harvey Creek Daily (workdays) 
 Lions Bay Avenue Harvey Creek Daily (workdays 
 Kelvin Grove Harvey Creek Daily (workdays) 
 PRV-5 Magnesia Creek Daily (workdays 
 Magnesia Reservoir Tank Magnesia Creek Daily (workdays) 
 Brunswick Beach Magnesia Creek Daily (workdays) 

 

Test Location Source Frequency 
Raw Water Turbidity Harvey Intake Harvey Creek Daily (workdays) 

 Magnesia Intake Magnesia Creek Daily (workdays 
 

Tests Location Source Frequency 
Treated Water Bacteriological PRV-3 Harvey Creek weekly 
(E. coli & total coliforms) Harvey Reservoir Tank Harvey Creek weekly 

 Lions Bay Café  Harvey Creek weekly 
 Lions Bay Avenue Harvey Creek weekly 
 Kelvin Grove Harvey Creek weekly 
 PRV-5 Magnesia Creek weekly 
 Magnesia Reservoir Tank Magnesia Creek weekly 
 Brunswick Beach Magnesia Creek weekly 

 

Test Location Source Frequency 
Raw Water Turbidity Harvey Intake Harvey Creek Daily (workdays) 

 Magnesia Intake Magnesia Creek Daily (workdays 
 

  

 



SAMPLE STATIONS AND TESTS 

 

Tests Location Source Frequency 
Treated Water Metals & Chemical  PRV-3 Harvey Creek 2x annually 
Composition Harvey Reservoir Tank Harvey Creek 2x annually 

 Lions Bay Café  Harvey Creek 2x annually 
 Lions Bay Avenue Harvey Creek 2x annually 
 Kelvin Grove Harvey Creek 2x annually 
 Community Centre Harvey Creek 2x annually 
 Magnesia Reservoir Tank Magnesia Creek 2x annually 
 Brunswick Beach Magnesia Creek 2x annually 
 Elementary School Magnesia Creek 2x annually 
 PRV-5 Magnesia Creek 2x annually 

 

Test Location Source Frequency 
Raw Water Metals & Chemical Harvey Intake Harvey Creek 2x annually 
Composition Magnesia Intake Magnesia Creek 2x annually 
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BOIL WATER NOTICE 
 

Issued pursuant to Order of a Drinking Water Officer  

under Section 14 of the Drinking Water Protection Act 

 

WATER SUPPLY SYSTEM COVERED BY THIS NOTICE 

 
This Boil Water Notice issued March 6, 2014 by Drinking Water Officer Nader Massoud applies to the 

following water supply system: 
 

Lions Bay Water System located at 400 Centre Street, Lions Bay, V0N 2E0 

For Harvey Creek and Magnesia Creek Water systems, and should be followed by all persons 

using water from the system. 

 

REASON FOR THIS NOTICE 
 
This Notice is being issued because: 

 

• Elevated turbidity levels on March 6, 2014 

 

 

 

REQUIREMENTS 
 
The Drinking Water Officer, in consultation with the Medical Health Officer, requires the following steps 

be taken to minimize the risks associated with this water system. 

 

1. Water from the water system must not be used for DRINKING, WASHING READY TO EAT FOODS, 

MAKING ICE FOR CONSUMPTION OR BRUSHING TEETH.  Must use either bottled water or water 

that has been otherwise fully disinfected as per instructions on the HealthLinkBC #49b – How 

to Disinfect Drinking Water document. 

 

2. Water can be used as is for flushing toilets, laundry and the washing of non-food preparation 

surfaces. 

 

3. Contact the issuing Vancouver Coastal Health Drinking Water Officer at 604-983-6758 when the 

water treatment system is back in operation to discuss the procedures to properly disinfect the 

water distribution system and the water testing necessary before this notice will be rescinded. 

  



OBLIGATION OF OWNERS OF PUBLIC PREMISES 
 
Owners of public premises served by this water system must: 

 

(a) notify the public that the water is not potable water by posting a sign at every sink or drinking 

water fountain accessible to the public; 

 

(b) if normal business practices provide an opportunity, verbally advise any person who may use 

the domestic water system for a domestic purpose that the water is not potable water. 

 

(See Drinking Water Protection Regulation, section 10) 

 

DURATION OF THIS NOTICE 
 
This Notice remains in effect unless and until another public notice is issued upon the Order of a Drinking 

Water Officer advising that the Notice has been amended or may be rescinded. 

 

 

CONSEQUENCES OF FAILURE TO COMPLY 
 
It is an offence under the Drinking Water Protection Act to fail to comply with an Order under Section 14 

of this Act.  Failure to provide public notice of a drinking water threat issued is subject to a Violation 

Ticket with a monetary penalty of $575 for each day of non-compliance.  

 

 

QUESTIONS 
 
If you have any questions concerning this notice, please contact: 

 

Will Emo, Village of Lions Bay at 604-968-7309 

Or: 

Nader Massoud, Drinking Water Officer, Vancouver Coastal Health at 604-983-6758 
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BOIL WATER NOTICE 
 

Issued pursuant to Order of a Drinking Water Officer  
under Section 14 of the Drinking Water Protection Act 

 
WATER SUPPLY SYSTEM COVERED BY THIS NOTICE 

 
This Boil Water Notice issued October 22, 2014 by Drinking Water Officer Mark Lysyshyn 
applies to the following water supply system: 
 

Lions Bay Water System located at 400 Centre Street, Lions Bay, V0N 2E0 

For Harvey Creek and Magnesia Creek Water systems, and should be followed by all 
persons using water from the system. 

 
REASON FOR THIS NOTICE 

 
This Notice is being issued because: 
 

 Elevated turbidity levels on October 22, 2014 
 Low chlorine residuals on October 22, 2014 
 

 
REQUIREMENTS 

 
The Drinking Water Officer, in consultation with the Medical Health Officer, requires the 
following steps be taken to minimize the risks associated with this water system. 
 

1. Water from the water system must not be used for DRINKING, WASHING READY 
TO EAT FOODS, MAKING ICE FOR CONSUMPTION OR BRUSHING TEETH.  
Must use either bottled water or water that has been otherwise fully disinfected as per 
instructions on the HealthLinkBC #49b – How to Disinfect Drinking Water document. 

 
2. Water can be used as is for flushing toilets, laundry and the washing of non food 

preparation surfaces. 
 
3. Contact the issuing Vancouver Coastal Health Drinking Water Officer at 604-983-

6758 when the water treatment system is back in operation to discuss the procedures 
to properly disinfect the water distribution system and the water testing necessary 
before this notice will be rescinded. 
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OBLIGATION OF OWNERS OF PUBLIC PREMISES 

 
Owners of public premises served by this water system must: 
 

(a) notify the public that the water is not potable water by posting a sign at every sink or 
drinking water fountain accessible to the public; 

 
(b) if normal business practices provide an opportunity, verbally advise any person who 

may use the domestic water system for a domestic purpose that the water is not 
potable water. 

 
(See Drinking Water Protection Regulation, section 10) 
 

DURATION OF THIS NOTICE 
 
This Notice remains in effect unless and until another public notice is issued upon the Order of a 
Drinking Water Officer advising that the Notice has been amended or may be rescinded. 
 
 

CONSEQUENCES OF FAILURE TO COMPLY 
 
It is an offence under the Drinking Water Protection Act to fail to comply with an Order under 
Section 14 of this Act.  Failure to provide public notice of a drinking water threat issued is subject 
to a Violation Ticket with a monetary penalty of $575 for each day of non-compliance.  
 
 
QUESTIONS 
 
If you have any questions concerning this notice, please contact: 
 

Nikii Hoglund, Village of Lions Bay at 604-921-9833 
Or: 

Nader Massoud, Drinking Water Officer, Vancouver Coastal Health at 604-983-6758 
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BOIL WATER NOTICE 
 

Issued pursuant to Order of a Drinking Water Officer  
under Section 14 of the Drinking Water Protection Act 

 
WATER SUPPLY SYSTEM COVERED BY THIS NOTICE 

 
This Boil Water Notice issued December 11, 2014 by Drinking Water Officer Nader Massoud 
applies to the following water supply system: 
 

Harvey Creek and Magnesia Creek Water System (Village of Lions Bay) located at 400 
Centre Road, Lions Bay, V0N 2E0 
 

and should be followed by all persons using water from the system. 
 

REASON FOR THIS NOTICE 
 
This Notice is being issued because: 
 

 Elevated turbidity and lose of water sources. 
 

REQUIREMENTS 
 
The Drinking Water Officer, in consultation with the Medical Health Officer, requires the 
following steps be taken to minimize the risks associated with this water system. 
 

1. Water from the water system must not be used for DRINKING, WASHING READY 
TO EAT FOODS, MAKING ICE FOR CONSUMPTION OR BRUSHING TEETH.  
Must use either bottled water or water that has been otherwise fully disinfected as per 
instructions on the HealthLinkBC #49b – How to Disinfect Drinking Water document. 

 
2. Water can be used as is for flushing toilets, laundry and the washing of non food 

preparation surfaces. 
 
3. Need to contact the issuing Vancouver Coastal Health Drinking Water Officer at 604-

983-6700 when the water treatment system is back in operation to discuss the 
procedures to properly disinfect the water distribution system and the water testing 
necessary before this notice will be rescinded. 
 

4. Operator is to undertake water conservation measures. 
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commence increased monitoring of all chlorine residuals in the system, including the 
reservoir tank, and determine the root cause of the problem.  Chlorine will be added 
manually to the reservoir tank if required; and residuals checked frequently at all locations.  
The Public Works Manager (or designate) will contact VCH, who may issue a Boil Water 
Advisory if continued loss of residual is observed. 

LOSS OF PRESSURE DUE TO HIGH DEMAND 
In the event of adverse pressure loss due to high demand, Village crews will make 
adjustments to the system to isolate the affected section, and then take measures to 
supplement pressure in the affected area.  The Public Works Manager (or designate) will 
immediately consult with VCH regarding further actions; and all water quality complaints 
from the public will be immediately and thoroughly investigated for potential contamination. 

WATER MAIN BREAKS 
In the event of a water main break where chemical or microbiological contamination of the 
system is suspected, Village crews will make adjustments to the system to isolate the 
contaminated section from the rest of the distribution system.  The Public Works Manager 
(or designate) will immediately consult with VCH regarding further actions; and all water 
quality complaints from the public will be immediately and thoroughly investigated for 
potential contamination.  Water samples will be taken from the vicinity and downstream of 
the break if possible, and tested for the suspected contamination.  The same procedures as 
noted under E. coli positive samples above will be implemented if required. 
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