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Executive Summary

In February 2026, a comprehensive Resident satisfaction survey was published online by the Village
of Lions Bay. Residents were asked to rate their satisfaction with the services provided by the
Village of Lions Bay. In total, 230 surveys were completed.

Quality of life in Lions Bay

Fifty-six percent of Respondents rated the overall quality of life in Lions Bay as excellent
(41%) or good (15%). Lions Bay was rated highly as a place to raise children (80% good or
excellent).

Most important issue facing Lions Bay

Nineteen percent of Residents feel the most important issue facing Lions Bay was related to
Village Council governance. This was followed by aging infrastructure at 13%.

Almost half feel the quality of life has worsened, compared to 5 years ago

Forty-six percent felt the quality of life in Lions Bay has worsened, compared to 5 years ago.
Among the Respondents who felt the quality of life worsened, 40% cited poor leadership.

Majority feel safe in Lions Bay

Eighty-nine percent feel safe in the community and 69% feel optimistic about living in Lions
Bay.

Important Areas for Lions Bay to focus on

Ninety-six percent felt it is important for the Village of Lions Bay to focus on continuing to
invest in operations and maintenance of aging infrastructure. Eighty-nine percent felt it is
important to protect natural areas and habitat connectivity and 87% think it’s important to
invest further in emergency planning and services to increase community resilience.

Overall Satisfaction Ratings - Excellent

Ninety-six percent were satisfied with fire services. Ninety-one percent are satisfied with
drinking water system maintenance and upgrades. Eighty-seven percent were satisfied with
trails maintenance. Eighty percent were satisfied with road and bridge upgrades and
maintenance.

Overall Satisfaction Ratings — Room for improvement

Thirty-eight percent were satisfied with long-term financial planning. Forty percent were
satisfied with the diversity of commercial services available. Fifty-three percent satisfied with
public washrooms.
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Introduction

In February of 2026, the Village of Lions Bay conducted a comprehensive online survey with
Lions Bay Residents. Residents were asked to rate their level of satisfaction with a variety of
Village services and programs. The survey is an important step in the process to include input from
Residents when the Village is making operational, service and budget decisions for the upcoming
years.

Discovery Research, an independent consulting firm, was retained to conduct the 2026 Lions Bay

Resident Survey. The survey was designed so that Residents’ opinions could be easily summarized
and prioritized.

Objectives
The 2026 Resident Survey has the following objectives:

Measure Residents’ satisfaction levels with the various Village services.
Determine the public’s views as to the types of changes needed in Village services.
Identify areas for improvement.

YV VV V

Summarize the public’s views as to the priority of future operational or infrastructure
improvements.
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Methodology

An online survey was published on the Lions Bay website and social media feeds in February 2026.
All residents were invited to complete the survey. We received 230 completed surveys.

Sample Size By Margin of Error
12.0%
10.0% ot
S
,E 8.0% 1 6.9%
[T
S +5.7%
c 60% 1 +4.9%
= 4% 4 oo .
- +3.7% 0,
& 4.0% 1 T 135% gy
=
2.0% 1 —
0.0% T T T T T T
100 200 300 400 500 600 700 800 900 1000
Sample Size
Weighting

This bar graph displays the margin
of error associated with various
sample sizes.

Statistics generated from a sample
size of 230 will be accurate within
+5.9%, at the 95% confidence
interval (19 times out of 20).

Lions Bay’s actual population distribution by age was taken from the 2021 Canadian census results.
The sample statistics have been weighted to match the age distribution of the entire population of

Lions Bay.

Population ) .
Age from 2021 | Unweighted | Weighted
Sample Sample
Census
18-44 30% 1% 0%
45-64 39%, 49% 39%
65+ 31% 40% 1%
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Section 1 — Quality of Life

Q1. Aspects of living in Lions Bay

4 N
How would you rate the followingaspects Fifty-six percent of

of livingin Lions Bay? Respondents feel the
overall quality of life

The overall quality of life in Lions Bay “ 56% in Lions Bay is gOOd

or excellent

A place to raise children 80% Eighty percent of

7 Residents feel that

A place to be involved with the community 23% 67% Lions Bay is a good
1 or excellent place to
A place to retire 42% 63% raise children, and
1 67% feel that Lions
A place to age in place 33% 58% Bay is a good or

excellent place to be
involved with the

A place to meet people and make friends 18% 54% .
community.

A place toraise teenagers (13-18 years old) §&EZ 54%

A place for 19-34 years old to establish

5%
themselves : 26%

A place to work 25%

0% 20% 40% 60% 80%  100%

W Excellent m Good
N=230
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Q2. Residents level of agreement

Vs

How would you rate your level of agreement
with the following statements?

| feel safe inthe community

| feel optimistic about living in Lions Bay

Lions Bay is inclusive and accepting of all

I receive good value for the municipal taxes | pay

The Village of Lions Bay decision makers have
the best interests of the community in mind

The Village of Lions Bay listens to citizens &
encourages their involvement in making
decisions

N=230

|

16% 69%

10% 56%

46%

i q
=
=

42%

89%

0%

W Strongly agree  m Agree

10% 20% 30% 40% 50% 60% 70% 80% 90%

Eighty-nine percent
of Residents fee/
safe in the
community and
69% feel optimistic
about living in Lions
Bay.

Fifty-one percent of
Respondents agree
or strongly agree that
they receive good
value for the
municipal taxes they

pay.
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03. Overall quality of life in Lions Bay

Comparedto 5 years ago, how do you
feelthe overall quality of life in Lions
Bay has changed?

50% - 46%
40% -
30% -
20% -

11%
10% -

0% -
Improved Stayed the Worsened Notapplicable

N=230 , same \
N J

Forty-six percent of
Residents feel the overall
quality of life in Lions
Bay has worsened
compared to 5 years ago,
while 6% feel the quality
of life has improved
compared to 5 years ago.

Why has it Improved? Why has it Worsened
Parks, trails, beaches 31% Poor leadership 40%
Other 25% Community division 36%
Infrastructure 22% Council conflict 26%
Staff, Council doing good Costs, value 22%
job| 17% Services, bylaws |  17%
Fiscal management 6% Progress 15%
Amenities 6% Political dissatisfaction | 14%
Base 14 Weak administration |  12%
Of the 14 Respondents who believe it Amenities | 12%
has improved, 31% say it is due to the Visitors, traffic | 11%
parks, trails and beaches. Infrastructure 8%
Other 1%
Base 107
Of the 107 Respondents who believe
it has worsened, 40% say it is due to
poor leadership.
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Q4. Most important issue facing Lions Bay

’/

In youropinion,whatis the single MOST
importantissue facingthe Village of Lions Bay
thatyou feel should receive the greatest
attentionfromlocal leaders?

Council governance 19%
Aging infrastructure

Don't know, not specified
Climate hazards (Fire, Water)
Community division
Financial management
Water security

Housing growth

Other

Bylaw enforcement

Visitor pressure

Local amenities

N=230 0% 10% 20%

30%

Nineteen percent of
Respondents feel that
the single most
important issue facing
the the Village of
Lions Bay is related to
Council governance,
13% would like the
aging infrastructure
to receive the greatest
attention from local
leaders and 11%
would like focus on
climate hazards like
fire and water.
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Section 2 — Services

035. Satisfaction with Utility & Public Services

4 N
How satisfied are you with each of the
following Utility and Public Services? Ninety-one percent
were satisfied with
Drinking water system maintenance & 91% Drinking water
upgrades systems maintenance
Curbside collection of recycling and upgr ades.

Wastewater system maintenance &
upgrades

Eighty-four percent
were satisfied with
the Curbside
collection of organics
and 83% were

Curbside collection of organics

Recycling options (other than curbside

collection) satisfied with
Curbside collection of garbage Watvtewater System
maintenance &
Stormwater system (e.g. ditches, culverts) up, grades.

Street lighting

Drinking water fountains

Public washrooms

0% 20% 40% 60% 80%  100%

m Very Satisfied m Satisfied

N=228
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Q6. Satisfaction with Community Safety Services

s

How satisfied are you with each of the following
Community Safety Services?

Fire services

|

Emergency preparedness 25% 79%

Hazard management (e.g. stormwater

04
management, fire smart initiatives) 15% 68%

RCMP police services [&Q 65%

Bylaw enforcement and animal control Lz 62%

0% 10% 20% 30% 40% 50% 60% 70% 80% S0% 100%

N=224 m Very Satisfied m Satisfied

Ninety-six percent of
Respondents reported
being satisfied with
fire services, and
79% reported
satisfaction with
emergency
preparedness.
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Q7. Satisfaction with Road & Transportation Services

-~

Snow clearing and ice control

Trails maintenance

Vehicle transportation infrastructure and
traffic flow (e.g. roads, bridges,
intersections)

Road and bridge upgrades and maintenance

Local transit services (bus system)

Public parking and parking management

Active transportation (e.g. bike paths,
sidewalks)

N=226

How satisfied are you with each of the following
Road and Transportation Services?

|

33% 87%

13% 81%

16% 80%

14%

9% 58%

93%

0% 10% 20% 30% 40% 50% 60% 70% 80% S0% 100%

W Very Satisfied m Satisfied

Ninety-three percent
were satisfied with
the snow clearing
and ice control;
87% were satistied
with the Trails
maintenance, and
81% were satisfied
with vehicle
transportation
infrastructure and

traffic flow.
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08. Satisfaction with Recreation & Cultural Services

Vs

How satisfied are you with each of the following
Recreation and Cultural Services?

Number and quality of parks

Playground access, design & maintenance

N=226

Waterfront access

Cultural programming

Recreation facilities

Culturalinfrastructure

Recreation programs

0%

10% 20% 30% 40% 50% 60% 70% 80% 90%

| Very Satisfied m Satisfied

Seventy-nine
percent were
satisfied with the
number and quality
of parks and 75%
were satisfied with
the Playground
access, design &
maintenance.
Seventy-two
percent were
satisfied with
Waterfront access.

Only 53%
reported
satisfaction with
Recreation
programs.
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09. Satisfaction with other Community Services & Priorities

4 ™
How satisfied are you with each of the following
other Community Services and Priorities? Seventy-six percent
were satisfied with
Village of Lions Bay online services 76% The Village ofLions
: l et Bay online services
nvironmental protection (e.g. forest 0
protection) al’l(.i 67 /(.) repqrted
satisfaction with
Climate action mitigation Environmental
Protection.
Building permit and development
permitting\rezoning timelines
Village communication & engagement with
residents
Pace of development\community
development
Enabling affordable housing (e.g. below
market rental and ownership)
Only 38% were
Diversity of commercial services available 3 satisfied with long
term financial
Long term financial planning &L planning
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
N=227 W Very Satisfied m Satisfied
. J
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Section 3 — Trade-offs & Community Priorities

Q10. Areas of focus for the Village of Lions Bay

s ™
Howimportantare the followingfor the Village of
Lions Bay to focus on?

Ninety-six percent

Continue investing in operations and maintenance of aging o felt it was important

infrastructure SS% 6% .
that Lions Bay focus
Protect natural areas and habitat connectivity 40% 89% on Contlnulng to

Further ) s and ser invest in operations
urther invest in emergency planning and services to " . )
increase community resilience e 87% & maintenance lf

aging infrastructure.

Enable an inclusive, diverse, equitable and accessible town

where people feel they belong 2 74%
Improve transit frequency and transportation connectivity 19% 73% Elghty-nln.e percent
felt it was important
Improve pedestrian and cyclist safety 24% 71% to prOteCl natural
areas and habitat
Work with partners to improve access to childcare 17% 69% Connectivity and
87% would like the

Support the local economy to help businesses thrive and

attract new business investment 2L 65% Village of Lions
Bay to focus on
further investment
into emergency

Increase access to parks and public space 24% 63%

Respond to the climate emergency (e.g. accelerate the

. ) . . . 26% 59%
L tat fthe C Climate Action Pl .
implementation of the Community Climate Action Plan) plannmg and
Provide a central b-ear proof dl-.lmpsterff)r daytime access in 0% 56% services to increase
amonitored location to aveid abuse .
community
Invest in new recreation facilities 16% 56% resilience.
Install tral b f garbage bintoh b
nstall a central bear proo gar -age intohouse garbage 219% 590
roadside, accessible anytime
Install bear proof garbgge bins |r1 neighbourhoods, 19% 29%
accessible anytime
Work with partners to address- t!’\e local housing affordability 17% 7%
crisis
Investin new cultural facilities £ 32%
0% 20% 40% 60% 80% 100%
N=230 m Very Important m Important
. J/
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Ql1. Lions Bay Spending

/'

Which of the following would you like
the Village of Lions Bay to pursue?

Maintain services even if property
taxes must increase

Reduce municipal services to
achieve lower tax increases

Other

Not sure 14%

I

26%

27%

34%

N=230 0% 10% 20%

30%

40%

/

Reducing Spending, budgeting more effectively| 37%
Development to increase tax base| 23%
Service levels, efficiency| 15%

Reduce legal and litigation costs 8%

Better governance and management of exsisting funds 7%
Reduce staffing and administration costs 5%
Infrastructure| 4%

Other| 1%

Base 61

Thirty-four percent would
like the Village of Lions
Bay to maintain services
even if property taxes must
increase while 26% said to
reduce municipal services to
achieve lower tax increases.

Of the 61 Respondents
(27%) who selected ‘other’,
37% would like to see a
reduction in spending and
budgeting more effectively
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Q12. Reducing or Cutting Services

P
If you had to cut or reduce municipalservices,
which municipalservices would you consider

acceptabletoreduce?
Greenhouse gas reduction programs 66%
Investin bike lanes, sidewalks and active
transportation

Bylaw Enforcement, animal control
Parking management
Parks and trail maintenance
Staffing, administration

Bear, climate programs 4%

Council, governance costs 4%

Non-essential amenities 3%

Other 3%

No cuts, keep services 3%

Reduce investment in infrastructure 3%

maintenance\upgrades ’

Bylaw, animal control 3%

Legal, litigation 2%

N=230 T T T T T T T 1
0% 10% 20% 30% 40% 50% 60% 70%
e _/

Sixty-six percent
stated they would cut
or reduce Greenhouse
gas reduction
programs and 56%
stated Invest in bike
lanes, sidewalks and
active transportation.

Bylaw enforcement
had 39% of
Respondents agreeing
to cut or reduce here
and 31% said Parking
management would be
acceptable to reduce
or cut.
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Q13. Tax Increases

-

N=230

Is there anythingyou are willingto increase
taxes for,above the minimumtaxincrease
requiredto balance the budget?

No, Nothing should be increased

Infrastructure

Amenities, recreation

Water, sewer

Governance, planning

Traffic, parking, roads

Safety, security

Fire, emergency

Environment, climate

Other

Housing, development

64%

0% 10% 20% 30% 40% 50% 60%

70%
J

Sixty-Four percent of
Respondents are not
willing to increase
taxes above the
minimum tax increase
required to balance
the budget.

Ten percent were
willing to increase
taxes for
Infrastructure.
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Section 4 — Housing

Q14. Renting or Owning

4 N
What is your housmg Of the 230 Respondents, 93% stated
situation? that they own and 5% said they rent.
Rent,
5%
Other,
2%
Own,
93%
N=230
o _J
Q15. Type of Home
4 ™\
Whichdo youlive in? Ninety-four percent of
Respondents said they live in
100% - 94% a single detached home while
90% - only 1% live in a townhouse
80% - and 2% live in a suite in a
home.
70%
60% -
50% -
40% -
30% -
20% -
10% + 10 2% 2%
0% - T T __I___I
Single detached  Townhouse Suite in Home Other
house
N=230
- _/
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Q16. Housing Growth Areas

4 ™\
Whattype of housing do you helieve the Forty-seven
community needs more of? percent believe
the community
Townhouses or rowhouses needs more

Townhouses /
rowhouses, and
44% would
support more
secondary suites
or accessory
dwelling units.

Secondary suites or accessory dwelling
units

Seniors housing or assisted living

Single-detached homes

Low-rise apartments (3-4 storeys)

Non-market or affordable housing

No more housing needed

Supportive housing

Mid-rise apartments (5-8 storeys)

Other housing need 4%
Low-density or rural only 4%
Alternate small-scale housing 3%
Mixed use or commercial-residential 3%

N=230 0% 10% 20% 30% 40% 50% 60%

. J
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Q17. Housing Security

p
Do you feel you have
housing security?

Yes,
93%

No, 7%

N=230 /
\_

Why do you NOT feel you have housing security?

Costs or affordability| 28%
Natural hazards and insurance risk| 20%
Mortgage or debt pressure| 18%
Safety, crime and security|  15%
Taxes and home value| 10%
Other Reasons| 10%
Base 16

Ninety-three percent feel that they have
housing security.

Of the 16 Respondents who stated they
don’t feel that they have housing
security, cost and affordability was given
as a reason by 28%.
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Q18. Housing Needs

-

Which of the following housing needs impacts
youdirectly?

I do not want to see changes in my neighbourhood

None concern me

I would like to live closer to services and
amenities

Stability of my housing arrangement

Not enough new housing being built

Not enough affordable homes for sale

I wantto downsize locally, but there are few
options

Not enough transitional or supportive housing
available

Not enough affordable rentals available

Not enough rentals available at any price

I can no longer afford my home

Other

I don't feel safe in my neighbourhood

Adequacy for the number of people living in my
home

| have a growing family but larger homes are
unaffordable

Not enough homes for sale at any price

N=230

25%

0%

10%

20%

30%

Twenty-five percent
of Respondents do
not want to see
changes in their
neighbourhood,
21% would like to
live closer to
services and
amenities.
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Q19. Housing — Costs & Spending

p
How much of your gross (pretax) income do you
spend on housing (including property taxes,
utilities and heating costs)?
30% -
23%
21%
20% - 18%
16%
10% - 8%
6% 6%
0% | . . . —
0-20% 21-30% 31-40%  41-50% 51-60% 61-70% 71% or Not sure
higher
N=230
.

Twenty-one percent
of Respondents say
they spend up to
20% of their gross
income on housing
costs and 18%
spend between 2/%-
30% on housing
costs.
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020. Housing Diversity

e ™\
How satisfied are you with the diversity of housing
options currently available in the community? Overall, 67% are
satisfied with the
Lions Bay Overall 67% options in Lions

Bay.
of Respondents are
satisfied with the
diversity of housing

for families, 53%

are satisfied with the
housing options
currently available
for Seniors.

Singles

s
W
S

Young adults 40%

i

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

N=208 m Very Satisfied  m Satisfied
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Q21. Lions Bay Housing Supports

Ve
How important arethe followingforthe Village of
Lions Bay to support?
Residents can age in place
remain intheir homes or 80%
neighborhoods as needs change
with aging
e . 11% 67%
facilities for seniors
facilities for children and youth °
A more complete community, |
recreate, and meet daily needs &
locally
Improving walkability and
accessibility within the 63%
community
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
N=230 m Verylmportant m® Important
o

Eighty percent feel
it’s important that
Residents can age
in place, remain in
their homes or
neighbourhoods as
needs change with
aging.

Sixty-seven percent
felt it is important
for Lion Bay to
support more
activities, programs
or facilities for
Seniors.
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Q22. Satisfaction with Housing

-

How satisfied are you with each of the followingin

Lions

Walkability and accessibility within the
community

Current level of pedestrian accessibility (e.g.,
sidewalks, trails, crossings)

Activities, programs, or facilities for children
and youth

Activities, programs, or facilities for seniors

Residents can age in place and remain in their
homes or neighborhoods as needs change with

aging

A complete community, where residents can
work, recreate, and meet daily needs locally

N=226

Bay?

72%

|

11% 69%

7% 69%

7% 65%

8%

I

52%

0% 10% 20% 30% 40% 50% 60% 70% 80%

| Very Satisfied m Satisfied

Seventy-two percent
were satisfied with
the walkability and
accessibility within
the community.
Sixty-nine percent
said they were
satisfied with the
current level of
pedestrian
accessibility, 69%
were satisfied with
the activities,
programs, or
facilities for children
and youth.
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023. Multi-Family Housing

4 ™
Are there areas within the
community that you feel would
be suitable for multi-family or
higher-density housing forms?

Thirty-six percent feel that there are
areas within the community that would
be suitable for multi-family or higher

density housing forms, and 38% do
not feel there are suitable areas.

Not sure,
25%

Yes, 36%

N=230
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Section 5 — Employment

024. Current Employment Status

-
Whatis your currentemploymentstatus? Forty-three percent of
Respondents are
employed full time, 25%
Employed full-time 43% | are retired and 16% are
| self-employed.
Retired, no longer working _ 25%
Self-employed _ 16%
Employed part-time - 5%
Own a business employing others . 4%
Caregiver, Homemaker . 3%
other [ 2%
Student F 2%
0% 10% 20% 30% 40%
N=230
AN
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025. Place of Employment

4 N
If you are currently employed,

where do you currently work?

Remote from home - 15%

Hybrid-Home\Lions Bay office - 12%

Lions Bay - 9%
Other . 7%

Remote from Lions Bay office . 5%

Not working F 3%

N=165 0% 10% 20% 30% 40% 50%

Among people who said
they are currently
employed, 50% of those
Respondents work in the
Lower mainland, 15%
work remote from home
and 12% work a hybrid
schedule from their Lions
Bay office and home.
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026. Childcare

Ve ™
Have challenges to securing childcare
impacted your ability to work?
Nine percent have had
challenges securing childcare
that impacted their ability to
work.
Not
applicable,
48%
Yes, 9%
N=230
N J
Q27. Personal Vehicle Use
e ™\
If you are employed outside of Lions
Bay, how manytimes per week do you
drive your personalvehicle to work? Thirty-nine percent of Respondents stated

Not employed outside of
Lions Bay

5 or more times perweek

3-4times per week

1-2 times per week

Other

Take transit

Cartvan pool

N=230

I bar.
39%

that they are not employed outside of Lions

Twenty-four percent drive their personal
vehicle outside of Lions Bay to work 5
times or more per week and 18% drive
their personal vehicle to work 3-4 times
per week.

0% 10% 20% 30%

40%
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Section 6 - Community Resilience

028. Environmental Risk Concerns

f

What environmentalrisks are you
concernedaboutinyourneighbourhood?

Forestfire — 89%

Flood

Landslide debris flow
Sea level rise
Earthquake

Other

Tree Maintenance or Wind
Damage

Drought and water stress 2%

None 1%

0% 10% 20% 30% 40% 50% 60% 70% 80% S0%
N=230

When asked what
environmental risks
Respondents are
concerned about in
their
neighborhoods,
89% shared
concerns about
forest fires, T7%
about floods and
63% about
landslide debris

flow.
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029. Communications

4 ™\

What are the most effective ways for
the village of Lions Bay to
communicatewithyouinthe event of
an emergency?

Lions Bay.ca
Social media
Local media

other [ 6%

Email [ 4%

2%

Text, SMS, mobile
alert F

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
N=230

Eighty-nine percent
feel the most effective
way for the Village of
Lions Bay to
communicate in the
event of an emergency
is Lions Bay Alertable,
and 46% said the most
effective way for them
to be notified would be
LionsBay.ca.
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Section 7 — Climate Adaptation & Mitigation

030. Sustainability

p
Whatdo you thinkis the mostimportant

actionthe Village of Lions Bay can take to
address community sustainabilityand
climate action?

Fire mitigation, wildfire
Climate action, emissions reduction

Other

Governance, leadership,
communication

Infrastructure, drainage, geotech
Fiscal responsibility, spending
No action, not a priority
Transportation, local access
Housing, density, growth

Water security

Don't Know 45%

N=230 0% 10% 20% 30% 40% 50%

60%

Forty-five percent
‘Don’t know’ about
the most important
action for Lions Bay
to address
community
sustainability and
climate action.

Eleven percent felt it
was important for
the Village to focus
on fire mitigation
and wildfires.
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Q31. Modes of Transportation

4 N
How often do you use the following modes of

transportationto get around

Personal vehicle

66%

Walk m Never

m Afew times per
year

| A few times per
month

| Afew times per

week
m Daily

Passengerin a vehicle

Public transit

72%
Bike\E-bike\Scooter

99%
Mobility device (e.&. P

wheelchair) 0%

N=230 0% 20%  40%  60%  80%  100%
\. J

The most common mode of transportation used by Respondents to get around is their personal
vehicle (66% use them daily). Forty-four percent walk daily.

1 DISCOVERY RESEARCH Page 35



Section 8 — Connection & Engagement

032. Local Government Issues

-

How do you learn about and participatein local

Signage

Word of mouth, neighbours, friends

Council meetings, minutes or agendas

Lions Bay.ca

Local media

Internet, general

Local news

Village Social Media accounts

Mailed or hand delivered letters

I don't participate

Contactmember of Village Staff or Council

Meetings\Public information sessions

Village e-newsletter

Through a community organization

Community social media groups, threads &
conversations

governmentissues?
79%
3%
0% 10% 20 3% 0% 50% 60% 70% 8%

N=230

Seventy-nine
percent of
Respondents rely
on signage to learn
about and
participate in local
government issues,
60% learn by word
of mouth, and 52%
learn from council
meetings, minutes
or agendas.
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033. Information Provided by the Village

-

~
In generalhow do you feel about:
Quality of |nform?t|on provided 5%
by the Village

Existing opportunities to provide

input into municipal decision 27%

making in Lions Bay
0% 10% 20% 30% 40% 50% 60%
N=230 M Excellent m Good
J

Forty-five percent of
Respondents feel either
good or excellent about
the quality of
information provided by
the village and 27% feel
positively about existing
opportunities to provide
input into municipal
decision making in Lions
Bay.
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Section 9 — Village Responsiveness

Q34. Contact with Village Employees
-

Have you had any contact with a Village
of Lions Bay employee or visited a Village

N=230
. J/

035. Methods of Contact

What method or methods did you use
to contact the Village of Lions Bay?

Email _ 53%
Telephone -_ 46%
LionsBay.ca - 22%

At a public engagement event - in
person or virtually -

Bylaw enforcement officer - 16%

Mail [} 7%
Social Media | 2%

Other 1%

N=210

0% 20% 40% 60% 80%  100%

_/

website over the last 12 months? Ninety-one percent of Respondents
have had contact with a Village of

Lions Bay employee or visited the

website in the last 12 months, 9%
have not.
Yes, 91%
<,No, 9%

Of those who had contact with
the Village of Lions Bay, 89%
did so in person, 53% used
email, 46% used the
telephone.
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036. Se

rvices Sought Out

/

Duringyour mostrecent contactwith the
Village of Lions Bay, what type of service were
you looking for and\or discussing?

Finance (payment of taxes, utilities) 40%

Information related to Council meetings,
agendas

Bylaw (tickets \fines)
Public works (snow removal, road repair)

Animal, Parking, Bylaws

Building inspector regarding inspection or
building permits

Planning (zoning, development permits)
Arts\culture or film\event permit
Garbage, recycling

Admin, permits, information

Public works, property

Other

Facilities, amenities

Payments, fees

0% 10% 20% 30% 40% 50%
N=210

Forty percent of
Respondents
who had contact
with the Village
of Lions Bay
were seeking
services related
to finance, 22%
wanted some
information
related to
council meetings
and agendas,
and 19% were
in contact with
the village
regarding bylaw
tickets or fines.
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Q37. Rating Village Staff

-

Please rate the following provided by Village Staff
duringyour most recent contact:

Listening skills

Friendliness

Treated you fairly

Competence

Responsiveness

Level of knowledge

QOverall experience

Transparency

Went the extra mile

N=210

79%

48% 79%

|

41%

3
2

39%

3
8

3
8

40%

39%

~
N
ES

~l
o
ES

40%

8
&

35%

3
=

20% 40% 60% 80%

o
F

H Excellent m Good

100%

Seventy-nine
percent of
Respondents rated
village staff
positively on their
friendliness, and
79% were rated
positively on their
listening skills.
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038. Satisfaction with Village

Vs

Lions Bay Alertable (Village
emergency notifications)

Accessibility of virtual viewing of
Council meetings

Curbside collection information

Ability to book into programs and
make payments

Ability to use and navigate
Lionsbay.ca

Accessibility of in-person Council
meetings

Access to the bylaw\animal control
office

Accessibility of Village Council
Members

Understanding community bylaws

Public engagement on
development applications

N=224

|

14% 78%

19%

7% 76%

N
2

10% 76%

11% 73%

9% 71%

8% 68%

6% 61%

I

How satisfied are you with each of the following?

91%

100%

60%
0% 20% 40% 60% 80%
W Very Satisfied  m Satisfied

Ninety-one
percent were
satisfied with
Lions Bay
Alertable, 78%
were satisfied
with accessibility
of virtual viewing
of council
meetings, and
77% were
satisfied with the
curbside
collection
information.
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Section 10 — About You

039. How long You've Lived In Lions Bay

o

How long have you lived in Lions Bay?

40%

30% -

20% -

32%

Less than ayear 1-5years 6-15 years

N=230

33%
17%
14%
10% -
A%

16-24 years

25+ years

040. Your Age

Thirty-two percent of
Respondents have lived in
Lions Bay for 25 years or
more, 33% have lived in the
village between 6-15 years.

s ™\
Which of the following age categories do you fit
into?
40% -
Twenty-five
30% + percent of
24% 25% respondents were
aged 55-64 years,
20% - 18% 31% were 65
14% 13% years or older.
10% -
6%
18-34 years 35-44years  45-54 years 55-64 years 65-74 years 75+ years
N=230
- J
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Appendix 1 — Online Questionnaire

We invite you to share your thoughts on Village of Lions Bay programs and services, and what it’s like for you living in
Lions Bay. Your input will help staff prioritize projects and community investment and improve staff’s understanding of the
values and priorities of residents. Respondents are guaranteed anonymity.

How would you rate the following aspects of living in Lions Bay:

Poor

Average

Good

Excellent

A place to raise children

A place to raise teenagers (13-18 years old)

A place for 19-34 years old to establish themselves

A place to meet people and make friends

A place to be involved with the community

A place to work

A place to retire

A place to age in place

The overall quality of life in Lions Bay

U0 00|00 oo|o

U0 00|00 ooig

U0 00|00 ooig

U0 00|00 0o|ig

Please rate your level of agreement with the following statements:

Strongly
Disagree

Disagree

Agree

Strongly Agree

| receive good value for the municipal taxes | pay

The Village of Lions Bay listens to citizens & encourages their
involvement in making decisions

Lions Bay is inclusive and accepting of all

| feel safe in the community

The Village of Lions Bay decision makers have the best interests
of the community in mind

ool oo

U0l oo

| feel optimistic about living in Lions Bay

(]

(]

Ul OUo oo

Ul OUo oo

Compared to 5 years ago, how do you feel the overall quality of life in Lions Bay has changed?

1. Improved -> Why?
2. Stayed the same
3. Worsened -> Why?
4. Not applicable

In your opinion, what is the single MOST important issue facing the Village of Lions Bay that you feel should receive the
greatest attention from local leaders? [PROVIDE ONE ISSUE ONLY]

1. Most important issue:
2. Don't Know

How satisfied are you with each of the following Utility & Public Services?

Not at all
Satisfied

Not Satisfied

Satisfied

Very Satisfied

Not sure \ Not
applicable

Public washrooms

Drinking water fountains

Street lighting

Curbside collection of garbage

Curbside collection of recycling

Curbside collection of organics

Recycling options (other than curbside collection)

U0 00ooooo

Drinking water system maintenance & upgrades

U0 00ooooo

U0 0ooooo

U000 0ooDooo

U000 0DoDdoo
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Wastewater system maintenance & upgrades Q Q a a a
Stormwater system (e.g. ditches, culverts) a a | a a
How satisfied are you with each of the following Community Safety Services?
Notatall | Not Satisfied | Satisfied |Very Satisfied|Not sure \ Not
Satisfied applicable
RCMP police services a a | Qa a
Fire services Qa a a a a
Emergency preparedness a a a a a
Hazard management (e.g. stormwater management, fire | | O d a
smart initiatives)
Bylaw enforcement and animal control a a a a a
How satisfied are you with each of the following Road and Transportation Services?
Notatall | Not Satisfied | Satisfied |Very Satisfied |Not sure \ Not
Satisfied applicable
Road and bridge upgrades and maintenance a a a d d
Vehicle transportation infrastructure and traffic flow (e.g. Q Q a a a
roads, bridges, intersections)
Active transportation (e.g. bike paths, sidewalks) Q Q | Qa Qa
Local transit services (bus system) Q Q | a Qa
Public parking and parking management | | O O O
Snow clearing and ice control Q Q | a Qa
Trails maintenance O O O a a
How satisfied are you with each of the following Recreation and Cultural Services?
Notatall | Not Satisfied | Satisfied |Very Satisfied|Not sure \ Not
Satisfied applicable
Number and quality of parks
Playground access, design & maintenance
Waterfront access
Recreation facilities
Recreation programs
Cultural programming
Cultural infrastructure
How satisfied are you with each of the following other community services and priorities?
Notatall | Not Satisfied | Satisfied |Very Satisfied|Not sure \ Not
Satisfied applicable
Building permit and development permitting/rezoning a a a a a
timelines
Enabling affordable housing (e.g. below market rental and O O a a d
ownership)
Climate action mitigation a a a a a
Environmental protection (e.g. forest protection) Q Q Q Q Q
Long term financial planning a a a a a
Pace of development/community development O O a a a
Diversity of commercial services available a a a a a
Village communication & engagement with residents O O a a a
Village of Lions Bay online services a a a a a
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How important are the following for the Village of Lions Bay to focus on?

Not at all
Important

Not Important

Important

Very Important

Work with partners to address the local housing affordability crisis

Respond to the climate emergency (e.g. accelerate the
implementation of the Community Climate Action Plan)

Further invest in emergency planning and services to increase
community resilience

Invest in new recreation facilities

Invest in new cultural facilities

Enable an inclusive, diverse, equitable and accessible town where
people feel they belong

Support the local economy to help businesses thrive and attract
new business investment

Work with partners to improve access to childcare

Protect natural areas and habitat connectivity

Increase access to parks and public space

Improve transit frequency and transportation connectivity

Improve pedestrian and cyclist safety

Continue investing in operations and maintenance of aging
infrastructure

Install a central bear proof garbage bin to house garbage roadside,
accessible anytime

Install bear proof garbage bins in neighbourhoods, accessible
anytime

Provide a central bear proof dumpster for daytime access in a
monitored location to avoid abuse

o 0O O U000 O Ooo O do

U 0| O DUUDLU0 U OL0OUO O O

U 0| O DUUDLU0 U OL0OUO O O

v 0| O DUUDULDU0U U OLDUO O OO

Given that Council must balance rising costs to maintain delivery of current municipal services, maintain and upgrade
infrastructure, and service debt on new infrastructure and amenities, which of the following would you most like the Village

of Lions Bay to pursue?

1. Maintain current service levels and investment, recognizing that property taxes will need to increase to balance the budget

2. Cutor reduce municipal services to achieve a smaller property tax increase

3. Notsure
4. Other -;Please specify:

If you had to cut or reduce municipal services, which municipal services would you consider acceptable to reduce?

[CHECK ALL THAT APPLY]
1. Bylaw Enforcement / Animal control
Parks and trails maintenance

Greenhouse gas reduction programs

Parking management
Other -;Please specify:

Nooakowd

Reduce investment in infrastructure maintenance / upgrades

Investment in active transportation infrastructure such as bike lanes and sidewalks

Is there anything you are willing to increase taxes for, above the minimum tax increase required to balance the budget?

1. No
2. Yes -;Please specify:

What is your housing situation?
1. Own
2. Rent
3. Other -;Please specify:
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Which do you live in?

1.

o1 W

Single detached home

Townhouse

Suite in home

Accessory dwelling unit (e.g. carriage home)
Other -;Please specify:

Which types of housing do you believe the community needs more of? [CHECK ALL THAT APPLY]

©CoNORWN =

Single detached homes

Secondary suites / accessory dwelling units
Townhouses / rowhouses

Low-rise apartments (3—4 stories)

Mid-rise apartments (5-8 stories)

Seniors’” housing / assisted living
Non-market / affordable housing
Supportive housing

Other -;Please specify:

Do you feel you have housing security?

1.
2.

Yes
No -> Please explain:

Which of the following housing needs impact you directly?;;]CHECK ALL THAT APPLY]

Stability of my housing arrangement

Not enough affordable rentals available

Not enough rentals available at any price

Not enough affordable homes for sale

Not enough homes for sale at any price

Not enough new housing being built

Not enough transitional or supportive housing available
Adequacy for the number of people living in my home

I can no longer afford my home

I have a growing family and | need more space, but larger homes  are out of reach

. I would like to downsize in my neighbourhood but there are limited to no options available

| would like to live closer to services and amenities
| do not want to see changes in my neighbourhood
| don't feel safe in my neighbourhood

None concern me

Other -;Please specify:

How much of your gross (pretax) income do you spend on housing (including property taxes, utilities and heating costs)?

1.

N WM

How satisfied are you with diversity of housing options currently available in the community for?

0-20%
21-30%
31-40%
41-50%
51-60%
61-70%

71% or higher
Not sure

Not at all
Satisfied

Not Satisfied

Satisfied

Very Satisfied

Not sure \ Not
applicable

Young adults a

a

a

- EI
Singles | | ad
Families a | d

a
a
a

a
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Seniors | |

Lions Bay Overall ] ]

U0

How important are the following for the Village of Lions Bay to support...

Not at all
Important

Not Important

Important

Very Important

Residents can age in place — remain in their homes or |
neighborhoods as needs change with aging

a

A more “complete community,” where residents can work,
recreate, and meet daily needs locally

Improving walkability and accessibility within the community

More activities, programs, or facilities for children and youth

oo o

More activities, programs, or facilities for seniors

U0 O

ood| df o

Ood| df o

How satisfied are you with each of the following in Lions Bay:

Not at all
Satisfied

Not Satisfied

Satisfied

Very Satisfied | Not sure \ Not

applicable

Residents can age in place — remain in their homes or Q
neighborhoods as needs change with aging

a

A “complete community,” where residents can work,
recreate, and meet daily needs locally

Walkability and accessibility within the community

Activities, programs, or facilities for children and youth

Activities, programs, or facilities for seniors

Uoool o
oooo) o o

Current level of pedestrian accessibility (e.g., sidewalks,
trails, crossings)

oooo o o

Uooo) o o

Uooo o

Are there areas within the community that you feel would be suitable for multi-family or higher-density housing forms?

1. Yes
2. No
3. Not Sure

What is your current employment status?
1. Employed full-time
2. Employed part-time
3. Self-employed
4. Own a business employing others
5. Retired/no longer working
6. Unemployed
7. Student
8. Caregiver/[Homemaker
9. Unable to work due to disability
10. Other -;Please specify:

If you are currently employed, where do you currently work?
Not working

Lions Bay

Lower Mainland

Remote from home

Remote from Lions Bay office

Hybrid—Home/Lions Bay office

Other -;Please specify:

Nookowd =
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Have challenges to securing childcare impacted your ability to work?

1.
2.
3.

Yes
No
Not Applicable

If you are employed outside of Lions Bay, how many times per week do you drive your personal vehicle to work?

Nooakowdd =

Not employed outside of Lions Bay
1-2 times per week

3-4 times per week

5 or more times per week

Car/van pool

Take transit

Other -;Please specify:

What environmental risk(s) are you concerned about in your neighbourhood?;[CHECK ALL THAT APPLY]

Nooakwhd

Forest fire

Landslide debris flow
Flood

Earthquake

Sea level rise

None

Other -;Please specify:

What are the most effective ways for the Village of Lions Bay to communicate with you in the event of an
emergency?;[CHECK ALL THAT APPLY]

1.

akwn

Lions Bay Alertable
Local media

Social media
LionsBay.ca

Other -;Please specify:

What do you think is the most important action the Village of Lions Bay can take to address community sustainability and
climate action? [PROVIDE ONE ISSUE ONLY]

1.
2.

Most important action is:
Don't Know

How often do you use the following modes of transportation to get around?

Daily Afewtimes | Afewtimes | Afew times Never
per week per month per year

Personal vehicle

Public transit

Passenger in a vehicle

Walk

Bike/E-bike/Scooter

000000
000000
000000
000000
000000

Mobility device (e.g. wheelchair)

How do you learn about and participate in local government issues?[CHECK ALL THAT APPLY]

1.

©oEoN WD

Mailed or hand delivered letters

Council meetings, minutes or agendas

Through a community organization

Word of mouth, neighbours, friends

Signage

Meetings/Public information sessions

Village Social Media accounts

Contact member of Village Staff or Council

Community social media groups, threads & conversations
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10.
1.
12.
13.
14.
15.

LionsBay.ca

Village Update (e-newsletter)
Internet, general

Local media

Local news

| don't participate

In general, how do you feel about the...

Poor

Average

Good

Excellent

Quality of information provided by the Village

o

o

o

o

Existing opportunities to provide input into municipal decision

making in Lions Bay

a

a

a

a

Have you had any contact with a Village of Lions Bay employee or visited a Village website over the last 12 months?

1.
2.

Yes
No

What method or methods did you use to contact the Village of Lions Bay?;[CHECK ALL THAT APPLY]

©oNDOTRWN =

In person
Telephone
Mail

Social Media

At a public engagement event - in person or virtually

Bylaw enforcement officer
Email

LionsBay.ca

Other -;Please specify:

During your most recent contact with the Village of Lions Bay, what type of service were you looking for and/or
discussing?;[CHECK ALL THAT APPLY]

1.

N>R wWN

Building inspector — calling for an inspection or building permits

Planning (zoning, development permits)
Finance (payment of taxes, utilities)

Information related to Council meetings, agendas

Bylaw (tickets/fines)

Public works (snow removal, road repair)
Arts/culture or film/event permit

Other -;Please specify:

Please rate the following provided by Village Staff during your most recent contact:

Poor

Average

Good

Excellent

Friendliness

Listening skills

Responsiveness

Level of knowledge

Competence

Transparency

Treated you fairly

Went the extra mile

Overall experience

U000 000 oo|o

U0 0000 0o|o

U0 0000 0o|o

U0 0000000
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How satisfied are you with each of the following?

Not at all
satisfied

Not satisfied

Satisfied

Very satisfied |Not sure \ Not

applicable

Ability to use and navigate Lionsbay.ca

Ability to book into programs and make payments

Public engagement on development applications

Understanding community bylaws

Curbside collection information

Access to the bylaw/animal control office

Accessibility of Village Council Members

Accessibility of in-person Council meetings

Accessibility of virtual viewing of Council meetings

Lions Bay Alertable (Village emergency notifications)

U0 000D 0oodo

U0 000D 0oodo

U0 000D oooodo

U0 000D 0o0o|oDido

U0 000000 ido

How long have you lived in Lions Bay?
1. Less than a year

1-5years

6 - 15 years

16 - 24 years

25+ years

| don't live in Lions Bay

ook wn

Which; of the following age categories do you fit into?
1. 18- 34 years

35 - 44 years

45 - 54 years

55 - 64 years

65 - 74 years

75+ years

2

Do you have any other suggestions or comments for the Village of Lions Bay?
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Appendix 2 — Detailed Tables

Banner Legend:

Question Banner Grand Total:
/ /\ / Response

J A percentages
Gender Marital Status fOl" all
Single/ Living | Divorced/ p€0pl€
never with a | separated/ | Grand .
Male | Female | martied | Married | partner | widowed | Total answering
Neith === uestion
‘ Prilviirce orsun [27% 534%5 33% | 28% | 25% 34% | 30% 0
Which newspapers - T .
have you read or Province Only 22% | 121%: 22% 23% 17% 18% | 21%
lool}(:f)d into in the pas| gy Only 22% |124%! 17% | 25% | 17% 26% | 23%
WEEK ! L
. 1 |
Both Provinee 1300, | 121060 | 29% | 24% | 42% 22% | 26%
and Sun o
Total Base 25(/1 250 119 | 264 24 82 | 500
Column Percentage: Base:
Columns add up to 100% Number of people answering
Example: Out of all Females: both Question & Banner
34% read neither Province or Sun
21% read Province only Note:
24% read Sun only If Base <100, interpret column
21% read both Province and Sun percentages with caution.
<50) ;
100% of Females If Base <50, interpret column

percentages with extreme caution.
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QUALITY OF LIFE

How would you rate the following aspects of living in Lions Bay?

Age
Total
1844 years | 4564 years | 65+ years
Poor 4% 4% 5% 2%
Aplace to raise Average | 16% 24% 9% 17%
chidren Good | 36% 36% 39% 33%
Excelent | 44% 36% 47% 48%
Total Base 230 69 89 72
Poor 14% 20% 11% 13%
Aplace to raise Average | 32% 44% 23% 32%
teenagers (13-18
years ok) Good | 43% 28% 57%|  40%
Excelent | 11% 8% 10% 15%
Total Base 230 69 89 72
Poor 35% 44% 36% 24%
Aplace for 19-34 N o o o
s o b Average | 39% 44% 40%|  33%
estabish Good 20% 8% 17% 36%
themselves
Excelent | 6% 4% 7% 8%
Total Base 230 69 89 72
Poor 15% 24% 12% 9%
Aplace to meet Average | 32% 36% 29% 30%
people and make
friends Good 36% 24% 42% 39%
Excelent | 18% 16% 17% 22%
Total Base 230 69 89 72
Poor 11% 20% 8% 7%
Aphce to be Average | 22% 24% 22% 18%
involved with the
community Good 44% 40% 52% 38%
Excelent | 23% 16% 18% 37%
Total Base 230 69 89 72
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How would you rate the following aspects of living in Lions Bay?

Total foe

1844 years | 4564 years | 65+ years
Poor | 48% 60% 46%|  40%
apbcoto | Average | 27% 16% 28%|  36%
work Good | 17% 16% 17% 17%
Exelent | 8% 8% 9% %

Total [Ba= | 230 | 69 89 72
Poor | 10% 4% 17% 7%
apbcoto | Average [ 21% 28% 2% 14%
rte Good | 42% 40% 36%|  52%
Ecelent | 27% 28% 2% 27%

Total [Ba= | 230 | 69 89 72
Poor | 27% 24% 35%|  20%
A plalce to | Average | 25% 16% 27% 33%
oo | oot |33% a8%|  22%|  33%
Bcelent | 15% 12% 16%|  15%

Total [Ba= | 230 | 69 89 72
Poor | 5% 8% 4% 3%
o | [15% | 20%|  13%| 0%
'g:y'n Lons | Good | 41% 28% 51%|  39%
Ecelent | 30% 40% 32%|  48%

Total [Ba= | 230 | 69 89 72
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How would you rate your level of agreement with the following

statements?
Age
Total °
1844 years | 4564 years | 65+ years
Strongly disagree | 16% 28% 15% 5%
| receive good value Disagree 34% 32% 38% 29%
for the municipal taxes
| pay Agree 45% 32% 43%|  59%
Strongly agree 6% 8% 4% %
Total Base 230 69 89 72
The Vilage of Lions Strongly dsagree 24% 32% 26% 15%
Bay listens to ctizens & Disagree 34% 32% 35% 36%
enourages their
invokement in making | Agree 37% 28% 35% 47%
deasons svongyagee | 5% 8% | 2%
Total Base 230 69 89 72
Strongly disagree | 19% 40% 12% 9%
Lions Bay s inclusive Disagree 25% 24% 35% 14%
and acoepting of al Agree 46% 24% 50% 62%
Strongly agree 10% 12% 4% 15%
Total Base 230 69 89 72
Strongly disagree | 3% 4% 2% 2%
| foel safe i the Disagree 8% 12% 11% 2%
commniy Agree 49% 44% 49%|  55%
Strongly agree 40% 40% 39% 40%
Total Base 230 69 89 72
The Vilage of Lions Strongly diagree 25% 40% 24% 13%
Bay dedsion malers Disagree 29% 16% 41% 27%
haw the best interests
of the community in Agree 39% 32% 33% 53%
mnd Strongly agree 7% 12% 3% 7%
Total Base 230 69 89 72
Strongly disagree | 11% 24% 6% 3%
| feel optimistic about Dsagree 20% 20% 28% 1%
wing in Lions Bay Agree 53% 36% 56%|  66%
Strongly agree 16% 20% 10% 20%
Total Base 230 69 89 72
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Compared to 5 years ago, how do you feel the overall quality of
life in Lions Bay has changed?

Age
Total
1844 years | 4564 years | 65+ years
0 0 0 0
Compared to 5 years Improved 6% 8% 4% 7%
ago, how do you feel | Stayed the same | 37% 24% 40% 45%
the oweral qualiy of
Ife in Lions Bay has Worsened 46% 48% 46% 46%
changed? Notappicabe | 11% 20%|  10%| 3%
Total Base 230 69 89 72
Age
Total
1844 years | 4564 years | 65+ years
Parks, trails, beaches | 31% 50% 40%
Why do you Other 25% 50% 17%
think the overal Infrastructure 22% 40% 33%
quality of ffe in -
Lions Baylhas Staff, pounci doing 17% 40% 17%
Improved inthe | 90od job
past 5 years? Fiscal management 6% 17%
Amentties 6% 17%
Total Base 14 6 4 5

Base: People who felt qudlity of life improved
Base: Column percentaces mav ex ceed 100% because multinle resoonses aiven.
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Age
Total
1844 years | 4564 years | 65+ years
Poor leadership 40% 42% 46% 31%
Communtty division 36% 33% 37% 38%
Counci conflict 26% 25% 31% 21%
Why do Costs, value 22% 33% 29% 2%
you think
the oweral | Sewices, bylaws 17% 25% 24%
quatty of
ife in Progress 15% 25% 12% 10%
tbns Bay | pofticaldissatisfacton | 14% 25% 4% 17%
as
worsened | Weak administration 12% 17% 12% 7%
in the past N o o o o
5 years? Amentties 12% 17% 8% 12%
Visttors, traffic 11% 13% 19%
Infrastructure 8% 12% 12%
Other 1% 2% 2%
Total | Base 107 33 41 33

Base: People w ho felt quality of life worsened
Base: Column percentaaes mav ex ceed 100% because multiple resoonses aiven.

What is the single most important issue facing the Village of Lions
Bay that you feel should receive the greatest attention from local

leaders?
Age
Total
1844 years | 4564 years | 65+ years
Coundlgovemance 19% 12% 24% 21%
Aging infrastructure 13% 16% 1% 14%
Don' know, not spedfied | 12% 12% 8% 17%
In your opinion,
\A{hat sthe Climate hazards (Fire, 1% 16% 9% 8%
single MOST Water)
implortant Bue Community division 9% 12% 7% 8%
facing the
Vilage of Lions | Watersecurty 8% 4% 8% 12%
Bay that you
feel should Fihandalmanagement 8% 4% 12% 7%
receive the Housing growth 6% 8% 7% 2%
greatest
attenton from Other 5% 8% 3% 4%
localleaders?
Bylaw enforcement 4% 4% 7% 1%
Visitor pressure 3% 4% 5%
Local amentties 2% 4% 2% 1%
Total Base 230 69 89 72
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SERVICES
How satisfied are you with each of the following Utility and
Public Services?

Total foe
1844 years | 4564 years | 65+ years
Not at al atisfied | 17% 16% 21% 13%
Pubkc Not Satisfied 29% 36% 34% 17%
Washiooms | g e 44% 40% 38%|  57%
Very Satisfed 9% 8% 7% 13%
Total |Bas 213 69 79 65
Not at al Satisfed | 17% 22% 17% 11%
Drinking Not Satsfied 26% 26% 25% 29%
r;it:trahs Satisfied 48% 48% 51% 46%
Very Satisfied 8% 4% 8% 14%
Total |Bas 184 64 70 51
Not at al Satisfied | 17% 33% 9% 10%
Sreet Not Satsfied 17% 17% 17% 17%
ighting Satsfied 54% 42% 61%|  57%
Very Satisfied 12% 8% 12% 16%
Total |Bas 221 66 86 69
Not at al Satisfied | 16% 24% 18% 5%
Cumbside | Not Satisfied 9% 8% 11% 7%
colecton
of gamage | Satisfied 44% 48% 45% 40%
Very Satisfied 31% 20% 26% 48%
Total |Bas 228 69 87 72
Not at al Satisfied | 11% 16% 14% 4%
Cumbsde | Not Satisfied 4% 8% 3%
colecton
of recydng | Satisfied 49% 56% 50% 41%
Very Satisfied 35% 28% 28% 51%
Total |Bas 228 69 87 72
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How satisfied are you with each of the following Utility and Public

Services?
Age
Total
1844 years | 4564 years | 65+ years
Not at all Satisfled | 13% 17% 17% 4%
Curbside olection Not Satsfied 5% 4% 8% 2%
of organics Satisfied 48% 58% 46% 42%
Very Satisfied 33% 21% 28% 52%
Total Base 223 66 87 70
Not at all Satisfled | 10% 13% 11% 6%
Recycing optons Not Satisfied 12% 9% 16% 11%
(otherthan curbside
colecton) Satisfied 48% 52% 48% 46%
Very Satisfied 29% 26% 25% 37%
Total Base 210 64 83 63
Not at all Satisfled | 5% 8% 6% 1%
Drinking water Not Satisfied 4% 6% 4%
system maintenance
&upgrades Satisfied 55% 60% 53% 53%
Very Satisfied 36% 32% 35% 42%
Total Base 225 69 85 71
Not at all Satisfled | 7% 10% 7% 4%
Wastewater system | Not Satisfied 10% 10% 12% 9%
maintenance &
upgrades Satisfied 65% 62% 67% 64%
Very Satisfied 18% 19% 14% 22%
Total Base 184 58 67 59
Not at all Satisfled | 10% 17% 10% 5%
Stormwater system Not Satisfied 18% 9% 23% 21%
(e.g. ditches,
cuberts) Satisfied 58% 57% 55% 62%
Very Satisfied 14% 17% 12% 13%
Total Base 214 64 83 68
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How satisfied are you with each of the following Community

Safety Services?
Age
Total
1844 years | 4564 years | 65+ years
Not at al Satisfed | 8% 8% 9% 6%
Not Satisfied 27% 17% 34% 29%
RCMP polce services
Satisfied 58% 67% 53% 55%
Very Satisfied 7% 8% 4% 10%
Total Base 210 66 81 63
Not at al Satisfied | 1% 2%
Not Satisfied 3% 8% 1% 1%
Fire services
Satisfied 34% 33% 33% 36%
Very Satisfied 62% 58% 65% 63%
Total Base 223 66 87 70
Not at al Satisfied | 4% 8% 3% 2%
Emergency Not Satisfied 17% 21% 15% 16%
preparedness Satisfied 54% 37% 64% 57%
Very Satisfied 25% 33% 18% 25%
Total Base 219 66 84 69
Not at al Satisfied | 6% 8% 7% 5%
Hazard management
(e.g. sommater Not Satisfied 25% 24% 30% 19%
management, fire Satisfied 53% 48% 53% 59%
smart intiatives)
Velry Satisfied 15% 20% 10% 17%
Total Base 221 69 83 69
Not at al Satisfied | 13% 17% 9% 14%
Bylaw enforcement Not Satisfied 25% 33% 23% 20%
and animalcontrol | gaefie g 52% 42% 56% 57%
Very Satisfied 10% 8% 13% 9%
Total Base 224 66 87 70
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How satisfied are you with each of the following Road and
Transportation Services?

Age
Total
1844 years | 4564 years | 65+ years
Not at al Satisfied | 6% 8% 6% 4%
Road and bridge Not Satisfied 14% 20% 12% 10%
upgrades and
maintenance Satisfied 64% 48% 70% 71%
Very Satisfied 16% 24% 12% 14%
Total Base 226 69 86 7
Not at al Satisfed | 7% 12% 5% 4%
Vehicle transportation — o o o o
infrastructure and Not Satsfied 13% 16% 1% 1%
raffc fow (e.9. 100S, | gyfieg 68% 52% 76%|  73%
bridges, intersections)
Very Satisfied 13% 20% 9% 1%
Total Base 226 69 87 70
Not at al Satisfled | 15% 29% 7% 1%
Active transportation | Not Satisfied 28% 29% 31% 21%
(e.g. bike paths,
sidewaks) Satisfied 49% 37% 53% 56%
Very Satisfied 8% 4% 8% 12%
Total Base 215 66 86 63
Not at all Satisfied | 3% % 1%
Logal transit services Not Satsfied 18% 26% 18% 8%
(bus system) Satsfied 65% 57% 65% |  74%
Very Satisfied 14% 17% 10% 16%
Total Base 211 64 81 66
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How satisfied are you with each of the following Road and

Transportation Services?

Total foe
1844 years | 4564 years | 65+ years
Not at al Satisfed | 18% 24% 16% 13%
Publcparkng | Not Satsfied 24% 32% 20% 22%
and parking

management | Satisfied 49% 36% 55% 55%
Very Satisfied 9% 8% 9% 10%

Total Base 228 69 87 71
Not at al Satisfed | 1% 3% 1%
Snow cearing | ot Satsfied 5% 8% 5% 2%
and e control | g efie g 50% 48% 57%|  43%
Very Satisfied 43% 44% 35% 54%

Total Base 227 69 87 71
Not at al Satisfed | 4% 5% 6%
Tais Not Satisfied 9% 13% 5% 10%
mantenance | gatifie 54% 48% 58% 56%
Very Satisfied 33% 39% 33% 29%

Total Base 213 64 84 66
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How satisfied are you with each of the following Recreation
and Cultural Services?

Total foe

1844 years | 4564 years | 65+ years
Not at alSatisfed | 5% 8% 4% 3%
Numberand | Not Satsfied 16% 17% 16% 15%
qualty ofpars | gyefie 59% 50% 60%|  67%
Very Satified 20% 25% 20% 15%

Total Base 222 66 87 69
Not at al Satisfied | 3% 4% 2% 1%
Payground Not Satisfied 22% 36% 15% 13%

access, design

&maintenance | Satisfied 55% 32% 64% 2%
Very Satified 20% 28% 19% 13%

Total Base 199 69 70 59
Not at al Satisfied | 9% 12% 11% 4%
Waterfront Not Satisfied 19% 12% 20% 26%
acess Satisfied 55% 48% 57% 58%
Very Satisfied 17% 28% 13% 1%

Total Base 226 69 87 70
Not at al Satisfied | 7% 8% 7% 5%
Recpaion | Not Satsfied 29% 40% 2%  19%
faciites Satsfied 55% 40% 58%|  67%
Very Satisfied 9% 12% 7% 8%

Total Base 220 69 86 65
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How satisfied are you with each of the following Recreation
and Cultural Services?

Total foe

1844 years | 4564 years | 65+ years
Not at al Satisfied | 12% 17% 13% 4%
Recreation | Not Satisfied 35% 50% 32% 23%
programs Satisfied 44% 21% 46% 67%
Very Satisfied 9% 12% 8% 7%

Total Base 203 66 78 59
Not at al Satisfed | 9% 18% 6% 4%
Cuttural Not Satisfied 21% 27% 24% 10%
programmng | g fie 59% 41% 64%|  73%
Very Satisfied 1% 14% 7% 13%

Total Base 186 61 70 56
Not at al Satisfed | 10% 18% 6% 3%
Cuturl Not Satsfied 32% 41% 31% 23%
nfrRSTUCUE | gatified 52% 32% 58% 69%
Very Satisfied 6% 9% 5% 5%

Total Base 172 61 63 48
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How satisfied are you with each of the following Utility and Public

Services?
Age
Total
1844 years | 4564 years | 65+ years
Not at al Satisfed | 16% 23% 13% 11%
Buiding permit and — o ) o o
development Not Satisfied 24% 27% 25% 20%
pemittingvezonng | gatieq 53% 45% 53% 62%
timelines
Very Satisfied 7% 5% 8% 8%
Total Base 171 61 59 52
Not at all Satisfed | 23% 33% 19% 12%
Enabling affordable — o o o o
housing (e.g. bebow | ot Satsfied 35% 46% 24% 34%
market entaland | gapheq 39% 21% 51% 47%
ownership)
Very Satisfied 4% 6% 7%
Total Base 181 66 69 45
Not at all Satisfied | 8% 9% 10% 4%
Cimate action Not Satisfied 27% 35% 24% 21%
mitigation Satisfied 57% 48% 60% 65%
Very Satisfied 8% 9% 5% 10%
Total Base 187 64 68 56
Not at all Satisfed | 10% 13% 8% 9%
Envionmental Not Satisfied 23% 17% 25% 26%
protedtion (e.g.
forest protecton) Satisfied 57% 57% 60% 53%
Very Satisfied 10% 13% 7% 12%
Total Base 206 64 80 63
Not at all Satisfed | 19% 20% 23% 14%
Long termfnangal | Not Satsfied 43% 40% 45% 43%
planning Satisfied 35% 36% 29% 40%
Very Satisfied 3% 4% 3% 3%
Total Base 197 69 72 56
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How satisfied are you with each of the following Utility and Public

Services?
Total fee
1844 years | 4564 years | 65+ years
Not at al Satisfed | 17% 29% 14% 9%
Pace of Not Satisfied 27% 29% 29% 21%
dewelopment\communty
development Satisfied 47% 37% 46% 59%
Very Satisfied 9% 4% 10% 12%
Total Base 205 66 78 61
Not at al Satisfied | 24% 42% 18% 13%
Diversty of cormercl Not Satisfied 36% 33% 42% 29%
senices avaiable Satisfied 37% 25% 33% 56%
Very Satisfied 3% 6% 3%
Total Base 206 66 78 62
Not at al Satisfied | 19% 24% 15% 19%
Vilage communication & Not Satisfied 23% 20% 29% 19%
engagement with
residents Satisfied 47% 44% 45% 51%
Very Satisfied 12% 12% 11% 12%
Total Base 227 69 87 71
Not at al Satisfed | 7% 8% 8% 4%
Viage of Lions Bay Not Satisfied 17% 28% 12% 13%
onine serces Satsfied 65% 52% %|  72%
Very Satisfied 1% 12% 9% 12%
Total Base 222 69 87 66
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TRADE-OFFS AND COMMUNITY PRIORTIES
How important are the following for the Village of Lions Bay fo focus

on?
e
Total o
1844 years | 4564 years | 65+ years
Not at all Important | 19% 12% 21% 23%
Work with partners to
address the bal Not Important 34% 24% 42% 33%
hc.n.Jsing affordabilty Important 30% 32% 22% 39%
crisis
Very Important 17% 32% 14% 5%
Toftal Base 230 69 89 72
Respond to the cimate Not at all Important | 19% 20% 22% 13%
emergency (€.9. o o . o
accekerate the Not Important 22% 28% 21% 18%
mplementaton ofthe | g ygant 33% 24% 31%|  45%
Community Climate Action
Plan) Very Important 26% 28% 26% 24%
Total Base 230 69 89 72
Not at all Important | 3% 5% 3%
Furtherinwest in
emergency planning and Not Important 10% 16% 1%
senices 0 naeass important 52% 52% 47%|  59%
community resiience
Very Important 35% 48% 32% 27%
Toftal Base 230 69 89 72
Not at all Important | 11% 8% 1% 15%
Invest i new recreation Not Important 33% 12% 34% 53%
facliies Important 40% 48% 44% 26%
Very Important 16% 32% 12% 5%
Total Base 230 69 89 72
Not at all Important | 19% 12% 21% 22%
Invest i new aturl Not Important 49% 36% 55% 54%
facliies Important 24% 36% 19% 21%
Very Important 8% 16% 5% 3%
Total Base 230 69 89 72
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How important are the following for the Village of Lions Bay to

focus on?
Age
Total
1844 years | 4564 years | 65+ years
Enable an induse, Not at all Important | 14% 12% 15% 14%
diverse, equitable Not Important 12% 4% 16% 15%
and aceessble town
where people feel Important 47% 48% 41% 53%
they bebng Veyimportart | 27% 36% 2% 17%
Total Base 230 69 89 72
0 0 0 0
Support the baal Not at all Important | 9% 4% 9% 14%
economy to help Not Important 26% 16% 27% 36%
busnesses thrive
and attract new Important 44% 36% 52% 41%
busnessinvestment | ey important | 21% 44% 12% 9%
Total Base 230 69 89 72
Not at al Important | 12% 8% 17% 9%
Work with partners Not Important 20% 4% 29% 23%
to improve access to
chidcare Important 52% 56% 45% 57%
Very Important 17% 32% 9% 12%
Total Base 230 69 89 72
Not at all Important | 2% 4% 2%
Poted naturalareas | Not Important 9% 8% 13% 4%
and habitat
connectivity Important 49% 48% 47% 52%
Very Important 40% 44% 36% 41%
Total Base 230 69 89 72
Not at all Important | 8% 9% 14%
Increase access to Not Important 30% 20% 35% 32%
parks and public
space Important 39% 36% 40% 40%
Very Important 24% 44% 16% 14%
Total Base 230 69 89 72
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How important are the following for the Village of Lions Bay to

focus on?
Total foe
1844 years | 4564 years | 65+ years
Not at all Important | 7% 4% 5% 11%
Improve transit o o o o
frequency and Not Important 21% 12% 24% 25%
ransportation Important 54% 56% 50% 58%
connectivity
Very Important 19% 28% 21% 7%
Total Base 230 69 89 72
Not at all Important | 8% 1% 13%
Improve pedestrian Not Important 20% 12% 30% 16%
and cyd safety Important 47% 48% 41% 54%
Very Important 24% 40% 19% 16%
Total Base 230 69 89 72
Not at all Important | 1% 2% 2%
Continue investing in
operations and Not Important 3% 4% 2% 3%
maintenance of aging - | |orant 37% 20% 44% 43%
infrastructure
Very Important 59% 76% 52% 51%
Total Base 230 69 89 72
Not at al Important | 22% 24% 19% 22%
Installa central bear
proof gamage binto | Not Important 26% 24% 33% 20%
house gamage
roadside, accessble Important 31% 24% 31% 38%
anytie VeryImpotant | 21% 28% 7% 21%
Total Base 230 69 89 72
Not at al Important | 23% 28% 19% 23%
Installbear proof N o o o
gabage bis Not Important 29% 20% 40% 23%
neighbourhoods Important 30% 28% 26% 37%
aceessble anytime
Very Important 19% 24% 16% 17%
Total Base 230 69 89 72
. Not at all Important | 17% 20% 15% 16%
Provide a central
bear proof dumpster | Not Important 27% 24% 35% 21%
for daytime access in
amonitored location | Important 36% 36% 29% 45%
(0 avoid abuse VeryImportant | 20% 20% 21%|  18%
Total Base 230 69 89 72
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Given that Council must balance rising costs to maintain
delivery of current municipal services,
maintain and upgrade infrastructure, and service debt on the
new infrastructure and ammenities...

Age
Total
1844 years | 4564 years | 65+ years
Maintain services
i 0, 0, 0, 0,
Which of the | &ven f property 34% 20% 30% 51%
. taxes must increase
following
would you Reduce municpal
most ke the | sewvicesto achieve | 26% 28% 25% 25%
Vilage of lower tax inareases
Lions Bay to
| ot sure 14% 16% 14% | 12%
pursue?
Other 27% 36% 31% 12%
Toftal Base 230 69 89 72
Age
Total
1844 years | 4564 years | 65+ years
Reducing Spending,
budgetng more 37% 44% 31% 36%
effedively
. Development to
Which of | ~°CEP 23% 33% 17% 9%
the increase tax base
folowing Senvice leveks, efficeny | 15% 1% 20% 9%
would you
most lke R-edLlJce legal and 8% 9% 27%
the Viage ltigation costs
of Lions Better govemance and
Bay to management of % 1% 6%
pursue? - exdsting funds
Other
Reduce staffing and
Responses . 9 5% 9% 9%
administration csts
Infrastructure 4% 6% 9%
Other 1% 3%
Total [ Base 61 25 28 9

Base: Respondants who selected ‘Other' on previous auestion.
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Age

Total
1844 years | 4564 years | 65+ years
Greenhouse gas
1ouse 66% 72% 70%|  55%
reduction programs
Invest in bike lanes,
sidewaks and active 56% 36% 65% 65%
trangportation
Bylaw Enforcement,
. 39% 48% 39% 32%
animal control
Parking management 31% 48% 21% 26%
If you had to
cutorreduce | P2 and el 12% | 16%|  15%
municipal maintenance
senvices, Staffing, admnistration 7% 8% 7% 5%
which
municpal Counci, governance 4% 8% 4% 1%
senvices costs
would you Bear, clmate programs 4% 4% 6%
consider
aceeptable to | Bylaw, animal control 3% 4% 4% 1%
"
reduce? Reduce investment in
infrastructure 3% 4% 3% 3%
maintenance\upgrades
No cuts, keep services 3% 4% 4%
Other 3% 4% 3% 2%
Non-essential amenties 3% %
Legal, ltigation 2% 3% 2%
Total Base 230 69 89 72

Column percentaces mav exceed 100% because multiple responses aiven.
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Age
Toftal
1844 years | 4564 years | 65+ years
No, Nothing should b
No. Nofing shouldbe 640y 68% 63%|  62%
increased
Infrastructure 10% 8% 1% 11%
Is there Water, sewer 6% 8% 6% 4%
anything you
are wiingto | Amentties, reareation 6% 12% 4% 2%
increase
taves for, Traffic, parking, roads 3% 4%, 5%
aboe the Govemance, planning 3% 4% 3% 2%
minimumtax
increase Fire, emergency 2% 3% 3%
required to ] o o o
baknce the | Safety, securty 2% 1% 5%
budget? Housing, development | 1% 3% 1%
Other 1% 3% 1%
Envionment, cimate 1% 2%
Toftal Base 230 69 89 72
HOUSING
Age
Total
1844 years | 4564 years | 65+ years
own | 93% 84% 94% 100%
pnatiyour - gent | 5% 12% 4%
housing stuation?
Other | 2% 4% 2%
Total Base | 230 69 89 72
Age
Total
1844 years | 4564 years | 65+ years
Single detached house | 94% 92% 94% 97%
Townhouse 1% 2% 2%
Which
doyou | Suite in Home 2% 4% 2% 1%
ve in?
Accessory Dweling Unit 0% 1%
Other 2% 4% 2%
Total | Base 230 69 89 72
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Age

Total
1844 years | 4564 years | 65+ years
Tounhousss or 47% 56%|  46%|  40%
rowhouses
Seandary suites or
aceessory dweling units 44% 40% 46% 47%
Seniors housi
non orngof 32% 36% 28%|  34%
assisted ving
Single-detached homes 27% 28% 28% 25%
Low-ise apartments (34 23% 329 25% 1%
storeys)
What type
of housing NonJlmarket or affordable 15% 28% 1% 9%
do you housing
believe the | N housi
community n:erz:: o 11% 8% 13% 12%
needs —
ot of? Md-rise apartments (5-8 6% 8% 4% 5%
storeys)
Supportive housing 6% 4% 5% 8%
Low-densty or rural only 4% 4% 4% 2%
Other housing need 4% 4% 3% 4%
Mixed use or
commerciakresidential 3% 8% 1%
:]\herr?ate smallscale 3% 4% 3%
ousing
Total | Base 230 69 89 72

Column percentaces mav ex ceed 100% because multiole responses aiven.

Total hae
1844 years | 4564 years | 65+ years
Do you feelyouhave | Yes | 93% 92% 90%|  98%
housing securty? No | 7% 8% 10% 2%
Total Base | 230 69 89 72
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Age

Total
1844 years | 4564 years | 65+ years
Costs or affordabiity 28% 50% 18%
Naturalhazards and
0, 0,
Whydo | insurance risk 20% 36%
youfeel Mortgage or debt
you do 9e9 18% 50%
pressure
not have
housng | Safety, cime and seaurty | 15% 9% 100%
seaurity?
Taxes and home value 10% 18%
Other Reasons 10% 18%
Total | Bas 16 6 9 2

Base: Peonle who feel thev do not have housina securitv.
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Age

Total
1844 years | 4564 years | 65+ years
| do not want to see
changesin my 25% 20% 26% 28%
neighbourhood
| would like to live closer
. » 21% 28% 21% 15%
to serviees and amenities
None concern me 21% 12% 25% 26%
Stability of my housin
wormhousng 1 209 32% 13%|  17%
amangement
Not enough new housin
oot [ 19% 36% 12%|  13%
being buit
Not enough affordable
’ 14% 32% 5% 8%
homes for sale
| want to downsize
localy, butthere are few 11% 14% 17%
Which of | optons
the
Not enough affordable
folowng | ontais available 9% 16% 4% 9%
housing
needs Not enough transtional
impacts or supportive housing 9% 12% 8% 7%
you available
directy? | other 6% 12% 7%
| can no longer afford my
o 6% 12% %) 3%
Not enough rentals
Snongn e 6% 12% 3% 5%
available at any price
| don't feel safe in
. m 5% 12% 1% 4%
neighbourhood
Not enough homes for
o 4% 8% 4% 2%
sale at any price
| hawe a growing family
but larger homes are 4% 12% 1%
unaffordable
Adequacy forthe number
of people iving in my 4% 8% 2% 2%
home
Total | Bas 230 69 89 72

Column percentaces mav ex ceed 100% because multiole respbonses diven
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Age

Total
1844 years | 45-64 years | 65+ years

0-20% 21% 16% 17% 32%

21-30% 18% 12% 22% 18%
How much ofyour 1 4o, 16% 16% 20%|  12%
gross (pretax)
income do you 4150% 8% 8% 9% %
spend on housing
(nduding property | 51-60% 6% 8% 6% 3%
taxeé, utiites and 6170% 6% 12% 4% 2%
heating wsts)?

71% orhigher | 2% 4% 1% 2%

Not sure 23% 24% 21% 24%

Total Base 230 69 89 72
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How satisfied are you with the diversity of housing options
currently available in the community for each of the options?

Total e
1844 years | 4564 years | 65+ years
Not at al Satisfied | 27% 39% 23% 18%
Young | Not Satified 34% 35% 28% 40%
aduts | safied 32% 22% %[ 37%
Very Satisfied 8% 4% 13% 6%
Total | Base 190 64 73 53
Not at al Satisfied | 23% 36% 19% 14%
Not Satisfied 34% 36% 29% 38%
Singles
Satisfied 37% 27% 42% 41%
Very Satisfied 6% 10% 8%
Total | Base 183 61 71 52
Not at al Satisfed | 6% 8% 6% 5%
Not Satisfied 12% 12% 9% 16%
Famiies
Satisfied 63% 58% 67% 63%
Very Satisfied 19% 21% 19% 16%
Total | Base 208 66 83 59
Not at al Satisfed | 15% 12% 17% 15%
Not Satisfied 32% 29% 35% 33%
Seniors
Satisfied 43% 50% 36% 44%
Very Satisfied 10% 8% 13% 8%
Total | Bas 205 66 80 59
Not at al Satisfed | 8% 12% 6% 6%
Lions | Not Satisfied 25% 29% 24% 23%
z?,i,a" Satisfied 53% 42% 53% 63%
Very Satisfied 14% 17% 17% 8%
Total | Base 214 66 86 62
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How important are the following for the Village of Lions Bay to

support?
Total e
1844 years | 4564 years | 65+ years
. ‘ Not at all Important | 7% 8% 8% 4%
Residents can age in
place remain in their Not Important 12% 20% 10% 9%
homes or neighborhoods
asneeds change with Important 50% 44% 56% 50%
agng Verylmpotant | 30% 28% 27%]|  37%
Toftal Base 230 69 89 72
Not at all Important | 7% 4% 10% 7%
Amore complete
community, where Not Important 27% 12% 35% 34%
residents can work,
recreate, and meet daiy Important 43% 48% 39% 45%
necdsocaly Very Important | 22% 36% 17%|  15%
Total Base 230 69 89 72
Not at all Important | 9% 8% 12% 7%
Improving wakabiity and Not Important 29% 20% 36% 27%
aceessbiity within the
communtty Important 43% 44% 38% 48%
Very Important 20% 28% 14% 18%
Toftal Base 230 69 89 72
Not at all Important | 11% 12% 13% 7%
More adtivities, programs, | Not Important 23% 8% 33% 26%
or faciities for chidren
and youth Important 53% 52% 47% 62%
Very Important 13% 28% 7% 5%
Total Base 230 69 89 72
Not at all Important | 8% 12% 9% 3%
More activities, programs, Not Important 25% 12% 28% 33%
or faciities for seniors Important 56% 64% 53% 53%
Very Important 11% 12% 10% 1%
Toftal Base 230 69 89 72
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How satisfied are you with each of the following in Lions Bay?

Age
Total
1844 years | 4564 years | 65+ years
, , Not at al Satisfed | 8% 5% 9% 8%
Residents can age in
plce and remain in ther | Not Satisfied 38% 50% 38% 28%
homes or neighborhoods
asneeds change with Satisfied 46% 36% 44% 58%
agng Very Satisfied 8% 9% 8% 6%
Total Base 21 61 83 66
Not at al Satisfied | 14% 29% 8% 6%
Acomplete community,
where reskents can Not Satisfied 35% 42% 34% 28%
work, recreate, and meet | gapge g 48% 29% 52% 61%
daiy needs localy
Very Satisfied 4% 7% 5%
Total Base 214 66 83 64
Not at al Satisfied | 13% 24% 8% 7%
Wakabiity and Not Satisfied 16% 8% 18% 20%
aceessiiity within the
community Satisfied 60% 60% 59% 61%
Very Satisfied 12% 8% 15% 12%
Total Base 226 69 87 70
Not at al Satisfied | 8% 12% 6% 3%
Activties, programs, or Not Satisfied 24% 21% 29% 21%
faciities for children and
youth Satisfied 62% 58% 57% 1%
Very Satisfied 7% 8% 8% 4%
Total Base 194 66 73 55
Not at al Satisfied | 7% 9% 5% 6%
Actites, prograrms, or Not Satisfied 28% 32% 32% 21%
faciities for senors Satisfied 58% 50% 54% 69%
Very Satisfied 7% 9% 9% 4%
Total Base 200 61 74 66
Not at al Satisfied | 12% 24% 7% 7%
Cument lewel of
pedestian acessbily Not Satisfied 18% 16% 19% 20%
(¢.9., sdewaks trais Satsfied 58% 52% 59%|  65%
crossings)
Very Satisfied 11% 8% 15% 8%
Total Base 225 69 87 69
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Age
Total
1844 years | 4564 years | 65+ years
Are there areas within Yes 36% 44% 33% 33%
the community that you
feel woyld be suitable No 38% 36% 43% 35%
for multi-famiy or
higher-density 0 0 0 0
housing forms? Notsure | 25% 20% 24% 33%
Total Base 230 69 89 72
Age
Total
1844 years | 4564 years | 65+ years
Highway,
below-highway, 31% 36% 35% 20%
Brunswick area
Store, townhome,
Jloge ante 27% 45% 16%|  17%
Spedicaly Gravel pt, Brunswick pit | 24% 9% 32% 33%
where are | Exigting lots,
the areas | sutdiison, rezoning 20% 27% 19% 13%
in the
Icommun'my School, school lands 16% 9% 19% 20%
suttable for | Works yard, municipal
higher Jard, 11% 2%|  13%
density
homes? Kelvin Growve 11% 9% 1% 13%
Sunset, Oceanview,
Bayview, Cross Creek 10% 9% 1% 10%
Gelneral, professonal 8% 9% 5% 10%
review, case-by-case
Other 4% 5% 7%
Total |Base 83 30 29 23

Base: People who felt there are areas in the community suitable for higher
density homes
Column percentaaes mav exceed 100% because multiole resoonses aiven
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EMPLOYMENT

Age
Total
1844 years | 4564 years | 65+ years
Employed fulltime 43% 68% 55% 5%
Retir?d, no longer 259% % 72%
working
Seffemployed 16% 4% 23% 17%
What is your
curent Employed part-time 5% 8% 4% 2%
employment [ own a busiess
status? employing others 4% 4% 5% 1%
Caregiver, Homemaker | 3% 8% 1% 1%
Student 2% 8%
Other 2% 4% 1%
Toftal Base 230 69 89 72
Age
Total
1844 years | 4564 years | 65+ years
Lower Mainland 50% 52% 49% 48%
Remote fromhome 15% 4% 20% 24%
Hybrid-Home L i
fyouare | WEIGHOMELENS 1 150y 13% 12% 8%
currently Bay office
empyed, 1 ons Bay 9% 13% 6% 8%
where do
you currently | Other 7% 4% 9% 8%
work? -
R Li
R 7 4% 5%| 4%
ay office
Not working 3% 9%
Total Base 165 64 82 20
Base: Peonle who are emploved
Age
Total
1844 years | 4564 years | 65+ years
Have challengesto | Yes 9% 20% 7% 1%
searng chideare 1\, 43% 449 49% | 34%
impacted your
abity to work? Not appicable | 48% 36% 44% 65%
Total Base 230 69 89 72
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Age

Total
1844 years | 4564 years | 65+ years
ide of
rlotempbyed outside 0 39% 20% 27% 72%
ions Bay

If you are employed | 1-2 times per week 11% 16% 13% 4%
outside of Lions i . ) o o
Bay, how many 34 times per week 18% 20% 26% 8%
fimes per week do 5 or more times per week | 24% 32% 28% 10%
you drive your
personalvehick to Carvan pool 1% 4%
work?

Tale transt 1% 2%

Other 6% 8% 4% 7%

Total Base 230 69 89 72
COMMUNITY RESILIENCE
Age
Total
1844 years | 4564 years | 65+ years

Forest fre 89% 92% 88% 88%

Flood 7% 92% 79% 60%

Landsiide debris flow 63% 72% 62% 57%
What envionmental | Sea level rise 21% 32% 15% 18%
risks are you 0 0 0 o
concerned about in Eathquake 10% 12% 8% 10%
your Tree Maintenance or
neighbouthood? Wind Darage 3% 4% 3% 2%

Other 3% 4% 2% 3%

Drought and water stress 2% 4% 1%

None 1% 2% 2%

Total Base 230 69 89 72

Column percentaces mav exceed 100% because mutiole responses aiven.
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COMMUNITY RESILIENCE

Total fee
1844 years | 4564 years | 65+years
Forest fre 89% 92% 88% 88%
Flood 7% 92% 79% 60%
Landdide debris fow 63% 72% 62% 57%
What envionmental | Sea level ise 21% 32% 15% 18%
ot | Ethaake 0% | 12% 8%  10%
regrboutoos? | s b | 3% 4% 3%| 2%
Other 3% 4% 2% 3%
Drought and water stress | 2% 4% 1%
None 1% 2% 2%
Total Base 230 69 89 72
Column percentaaes mav exceed 100% because multiple responses aiven.
COMMUNITY RESILIENCE
Total fee
1844 years | 4564 years | 65+years
Forest fre 89% 92% 88% 88%
Flood 7% 92% 79% 60%
Landslide debris fow 63% 72% 62% 57%
What envionmental | Sea level rise 21% 32% 15% 18%
ot | EthaaRe 0% ] 12% 8%  10%
regrboutoos? | s b | 3% 4% 3%| 2%
Other 3% 4% 2% 3%
Drought and water stress | 2% 4% 1%
None 1% 2% 2%
Total Base 230 69 89 72

Column percentaaes mav exceed 100% because mutiole responses aiven.
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Age
Total
1844 years | 4564 years | 65+ years
Lions Bay Akrtable 89% 88% 86% 92%
Lions Bay.ca 46% 60% 45% 34%
What are the most
effedive ways for the Sodal media 33% 32% 30% 37%
viageofLbnsBayto 1 e i 28% 16% 29%|  39%
communicate with you in
the event of an Other 6% 12% 4% 3%
emergency?
Emai 4% 8% 2% 2%
Text, SMS, mobie akert | 2% 5%
Total Base 230 69 89 72
Column percentaaes mav ex ceed 100% because multiole responses aiven.
CLIMATE ADAPTATION AND MITIGATION
Age
Total
1844 years | 45-64 years | 65+ years
Don't Know 45% 44% 46% 46%
Fire mitigation, wildfre 11% 8% 12% 14%
Other 7% 12% 6% 4%
What do you - - —
think is the Climate action, emissions % 8% 6% 7%
most reduction
important Govemance, leadership,
action the communication 6% 8% 4% 9%
Vilage of ) )
Lions Bay Foal rlesponsbirty, 5% 8% 4% 3%
spending
can take to
address Infrastrucure, drainage,
, 5% 4% 5% 5%
community geotech
susanabity |\ action, not a priority 4% 9% 2%
and cimate
acton? Water security 3% 4% 5%
Housing, denstty, growth 3% 4% 4%
T ttation, local
ransportation, loca 39% 4% 4%
aceess
Total Base 230 69 89 72

i DISCOVERY RESEARCH

Page 84



How often do you use the following modes of transporfation to get

around?
Total e
1844 years | 4564 years | 65+ years
Daly 66% 84% 65% 49%
Afew times perweek | 31% 12% 33% 46%
Personal vehice
Afew times permonth | 2% 2% 4%
Never 2% 4% 1% 1%
Total Base 230 69 89 72
Daiy 2% 4%
Afew times perweek | 3% 4% 5%
Publc transt Afew times per month | 11% 8% 8% 18%
Afewtimes peryear | 49% 52% 53% 42%
Never 34% 36% 29% 39%
Total Base 230 69 89 72
Daiy 14% 24% 12% 7%
Afew times per week | 35% 40% 29% 36%
5’::;“98’ "2 | Atewties permonth | 23% 12% 2%|  28%
Afewtimesperyear | 13% 12% 14% 13%
Never 15% 12% 17% 16%
Total Base 230 69 89 72
Daly 44% 36% 46% 49%
Afew times per week | 26% 20% 26% 33%
Walk Afew times per month | 14% 20% 14% 8%
Afew times per year 7% 12% 5% 3%
Never 9% 12% 9% 8%
Total Base 230 69 89 72
Afewtimes perweek | 4% 4% 3% 4%
Afew times permonth | 4% 4% 4% 3%
Bike\E-bike\Swoter
Afewtimesperyear | 21% 40% 14% 1%
Never 72% 52% 80% 82%
Total Base 230 69 89 72
Daiy 0% 1%
'(\:.):i“tx::g;:r) Afew times per year 1% 2%
Never 99% 100% 98% 99%
Total Base 230 69 89 72
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CONNECTION AND ENGAGEMENT

Total fee
1844 years | 4564 years | 65+ years
Signage 79% 72% 83% 79%
f
Vord of mouth 60% 68%|  56%|  59%
neighbours, friends
Councimeetings,
minutes oragendas 52% 48% 50% 59%
Lions Bay.ca 40% 44% 35% 42%
Local media 38% 48% 36% 30%
Intemet, general 30% 32% 28% 30%
How d Local news 26% 40% 16% 26%
ow do you
Vilage Sodal Medi
::dm Aot | o DEEE 24% 12% 21%|  38%
partichate | \aied or hand
n bal tobornd bitor 20% 16% 19%|  26%
gowernment
issues? | dont partidpate 19% 20% 15% 23%
Veetngs\Auble 17% 4% 14%|  15%
information sessions
Contact member of
Vilage Staff or Counci 17% 20% 13% 18%
Vilage enewsketter 11% 4% 12% 17%
Though a ommunty - go 8% 8%| 7%
organization
Community sodal media
groups, threads & 3% 4% 2% 2%
conversations
Total Base 230 69 89 72

Column percentaaes mav exceed 100% because multile responses aiven.
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In general how do you feel about the...

A
Total >
1844 years | 4564 years | 65+ years
Poor 17% 20% 17% 14%
Quatty of information Average | 38% 44% 37% 33%
provided by the
Vilage Good 39% 28% 40% 48%
Excelent | 6% 8% 6% 5%
Total Base 230 69 89 72
Poor 31% 32% 36% 25%
Existing opportunities ) ) ) )
to provide input into Average | 41% 40% 39% 45%
municpal decsion Good | 24% 24% 22% 27%
making in Lions Bay
Exelent | 3% 4% 3% 3%
Total Base 230 69 89 72
VILLAGE RESPONSIVENESS
Total e
1844 years | 4564 years | 65+ years
Have you had any o 0 0 0
contactwith a Vilage of Yes | 91% 88% 93% 92%
Lions Bay employee or
visited a Vlage website No 90/0 12% 7% 8%
overthe last 12 months?
Total Base | 230 69 89 72
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Age

Total
1844 years | 4564 years | 65+ years
In person 89% 95% 83% 89%
Emai 53% 64% 50% 47%
Telephone 46% 36% 40% 61%
What
method or | LionsBay.ca 22% 32% 20% 16%
erthods At a public engagement
YUUSE | o vent -in person or 20% 23% 17% 21%
to contad )
vitualy
the Vilage
of Lions Bylaw enforcementofficer | 16% 18% 17% 14%
Bay?
Mei 7% 9% 5% 8%
Socal Media 2% 3% 4%
Other 1% 2% 1%
Total | Base 210 61 83 66

Base: People who have visited the Village website or had contact with a Village

employee in the last 12 months
Base: Column percentaaes mav ex ceed 100% because multiple resoonses aiven.
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Age

Total
1844 years | 4564 years | 65+ years
Finance (payment of 0 o o o
taxes, uites) 40% 27% 44% 46%
Infomation related to
Councimeetings, 22% 23% 20% 24%
agendas
Bylaw (tickets \ fines) 19% 27% 14% 18%
Public works (snow 0 o o 0
. removal, road repair) 18% 18% 1% 26%
During your
most recent | Buiding inspector
contactwith | regarding inspection 10% 14% 8% 1%
the Viiage or buiding permits
of Lions Animal, Parking, Bylaws 10% 18% 8% 6%
Bay, what
type of Planning (zoning, 0 o o 0
sevice development permits) % 9% %% %
were you Atts\cutture or
. 0 0 0 0
boking for | fifm\event pemit 8% ¥ 8% 8%
and\or - -
discussng? | Admin. pemits, 6% 5% 8% 5%
information
Garbage, recyding 6% 9% 7% 1%
Other 4% 5% 7% 1%
Publc works, property 4% 3% 8%
Facities, amentties 2% 5% 3%
Payments, fees 1% 2%
Total | Base 210 61 83 66

Base: People who have visited the Village website or had contact with a Village
employee in the last 12 months
Base: Column percentaaes mav exceed 100% because multiple responses aiven.
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How important are the following for the Village of Lions
Bay to focus on?

A
Total *
1844 years | 4564 years | 65+ years
Poor 4% 5% 4% 2%
Average | 17% 23% 16% 12%
Friendliness
Good 31% 23% 35% 34%
Excelent | 48% 50% 45% 52%
Total Base 210 61 83 66
Poor 4% 5% 5% 4%
Average | 17% 18% 17% 15%
Listening skils
Good 37% 32% 39% 38%
Excelent | 42% 45% 39% 44%
Total Base 210 61 83 66
Poor 4% 7% 4%
Average | 22% 36% 16% 16%
Responsiveness
Good 34% 23% 37% 41%
Excelent | 40% 41% 40% 39%
Total Base 210 61 83 66
Poor 4% 5% 5% 4%
Lewel of Average | 25% 32% 24% 19%
knowledge Good | 33% 18% 39%|  38%
Excelent | 39% 45% 32% 40%
Total Base 210 61 83 66
Poor 4% 5% 5% 4%
Average | 22% 27% 21% 20%
Competence
Good 35% 23% 39% 40%
Exelent | 39% 45% 35% 36%
Total Base 210 61 83 66

Base: People who have visited the Village website or had contact with a

Villaae emplovee in the last 12 months

i DISCOVERY RESEARCH

Page 90



Please rate the following provided by Village Staff
during your most recent contact:

Total e

1844 years | 4564 years | 65+ years

Poor 8% 9% 9% 6%

Average | 26% 32% 24% | 24%
Transparency

Good | 31% 14% 38%|  38%

Excelent | 35% 45% 30% 33%

Total | Base 210 61 83 66

Poor 6% 9% 5% 4%

Teatedyou | Avemge | 17% 18% 17%|  16%

faity Good | 36% 2% 40%|  39%

Excelent | 41% 45% 38% 41%

Total | Base 210 61 83 66

Poor | 10% 18% 9% 5%

Went the Average | 31% 32% 30%|  31%

extra mie Good | 26% 14% 29%|  34%

Exelent | 33% 36% 2% 3%

Total | Base 210 61 83 66

Poor 6% 9% 5% 4%

overal Average | 24% 32% 20%|  21%

experence | Goog | 30% 14% 37% 36%

Excelent | 40% 45% 38% 39%

Total | Base 210 61 83 66

Base: People who have visited the Village website or had contact

with a Villaae emplovee in the last 12 months
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How satisfied are you with each of the following ?

Total foe
1844 years | 4564 years | 65+years
Not at al Satisfied | 10% 21% 6% 2%
Abity to use and Not Satisfied 14% 17% 11% 15%
navigate
Lionsbay.ca Satisfied 66% 58% 69% 72%
Very Satisfied 10% 4% 14% 11%
Total Base 215 66 86 63
Not at al Satisfed | 5% 5% 4% 6%
Abity to bookinto | Not Satisfied 20% 27% 21% 10%
programs and make
payments Satisfied 69% 64% 67% 7%
Very Satisfied 7% 5% 8% 7%
Total Base 187 61 72 54
Not at al Satisfed | 9% 10% 8% 10%
Pubicengagement | Not Satified 31% 40% 32% 18%
on development
applcatons Satisfied 55% 45% 54% 68%
Very Satisfied 5% 5% 6% 3%
Total Base 168 55 66 47
Not at al Satisfied | 10% 12% 10% 7%
Understanding Not Satisfied 29% 44% 27% 15%
commUNiy bYaws | g ifipg 55% 36% 56%|  75%
Very Satisfied 6% 8% 7% 2%
Total Base 213 69 81 63
Not at al Satisfed | 8% 12% 10% 2%
Cutbside mledion | Not Satsfied 14% 21% 13% 8%
nformation Satsfed 58% 46% 60%|  69%
Very Satisfied 19% 21% 17% 21%
Total Base 224 66 88 70
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How satisfied are you with each of the following ?

Age
Total
1844 years | 4564 years | 65+ years
Not at al Satisfied | 10% 14% 9% 7%
Access to the Not Satsfied 19% 27% 13% 19%
bylaw\animal
control office Satisfied 62% 45% 1% 69%
Very Satisfied 9% 14% 8% 4%
Total Base 187 61 73 53
Not at al Satisfied | 15% 29% 1% 8%
Actessbiity of Not Satsfied 17% 24% 17% 9%
Vilage Counal
Members Satisfied 60% 48% 61% 1%
Very Satisfied 8% 12% 12%
Total Base 191 58 75 59
Not at al Satisfied | 8% 10% 1% 4%
Accessbity of Not Satisfied 19% 33% 13% 12%
in-person Coundl
meetings Satisfied 62% 48% 67% 70%
Vely Satisfied 11% 10% 9% 14%
Total Base 183 58 67 58
Not at al Satisfied | 5% 9% 6% 1%
Accessbity of Not Satisfied 16% 32% 7% 1%
vitualviewing of
Councimeetings Satisfied 64% 41% 74% 76%
Very Satisfied 14% 18% 14% 1%
Total Base 186 61 69 56
Not at al Satisfied | 3% 5% 4% 1%
Lions Bay Alertable | Not Satisfied 5% % 7%
(Vilage emergency
nofficatons) Satisfied 69% 73% 65% 1%
Very Satisfied 22% 23% 24% 20%
Total Base 205 61 82 63
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ABOUT YOU

Age
Total
1844 years | 4564 years | 65+ years
Lessthana year | 4% 12% 1%
How long 15 years 17% 36% 12% 3%
ne YU 65 ears | 33% 4% 40%|  15%
fved in
LionsBay? | 1624 years 14% 4% 24% 11%
25+ years 32% 4% 23% 71%
Total |Bas 230 69 89 72
Age
Total
1844 years | 4564 years | 65+ years
1834 yeas | 6% 20%
3544 years | 24% 80%
Which of the ) )
following age 4554 years | 14% 36%
categories do 5564 years | 25% 64%
you fitinto?
6574 years | 18% 59%
75+ years 13% 41%
Total Base 230 69 89 72
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