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Garbage, Organics, and Recycling Collection – Q&A

Staff understand that many residents have questions about the upcoming changes
to garbage, organics, and recycling collection. We are happy to assist and provide
clarification before the new system is rolled out. Please send any questions or
comments to:
 
Eric Villeneuve, Director of Operations: doo@lionsbay.ca
 
Responses will be provided in the weekly Village Update.
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1. Size of the New Wheeled Totes
Question: Can I see the new wheeled totes in person to decide what size is best
suited for me?
 
Answer: We are happy to tell you the Village Hall has received garbage (240L) and
organics (120L) animal resistant containers which can be viewed at the hall anytime.
They are currently located outside Broughton Hall, please refer to the photo below.
Residents are encouraged to come to the Hall and check them out. The bins will be
in this location for a few weeks, then we plan to move them to a more secure
location.
 
Additional opportunities to view the containers will be provided at a future date if you
don't get a chance to come by the hall in the next few weeks. 

Water Meters – Q&A
Staff hope residents have received the letter in the mail regarding the water meter
project. Questions have started coming in and, similar to the garbage and organics
collection change, we will be providing a Q&A in the weekly Village update. We will
also post the Q&A on our projects page: Projects | The Village of Lions Bay
Please send any questions or comments to:
 
Eric Villeneuve, Director of Operations doo@lionsbay.ca
 
1. Why do we need meters?
Question: Why does the Village need meters? The Village has never run out of
water and meters are not very good at detecting leaks. Is this just a means to raise
taxes?
 
Answer: The municipality will be installing Neptune Mach10 meters which has a
listed low‑flow accuracy threshold of 0.05 US gallons per minute. While this level of
sensitivity may not detect extremely small flows such as a single dripping tap, it is
more than sufficient to identify:

Leaks in buried service lines that would otherwise be nearly imperceptible
A leaking or continuously running toilet or other fixture

 
The metering system provides an added layer of protection by recording water use
patterns, including continuous consumption during periods when demand should be
zero (for example, at 3:00 a.m.). This information allows the system to flag potential
leaks and notify residents accordingly. In addition, the municipality is installing flow
meters at the inlet and outlet of each water pressure zone. Combined with individual
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residential meters, this will allow operations staff to determine whether water is being
lost from the distribution system.
 
Water metering supports a user‑pay approach to utility billing. Under the current
flat‑rate system, all households pay the same amount regardless of actual
consumption, whether the household is a single occupant or a high-occupancy with
high outdoor water use or a pool. Metering enables the municipality to eventually set
rates based on actual water use, creating a more equitable system. Residents who
use less water should see lower costs over time, while those who use more will pay
proportionately. It will take time to collect sufficient consumption data to establish
rate structures, but the long‑term outcome is a fair and transparent billing model
aligned with individual usage.
 
2. What will be future maintenance and replacement costs?
Question: How will the meters outside be protected and maintained? Won't there
need to be a bypass on all meters when they need service or replacement?
 
Answer: The meters will be installed in buried concrete boxes (about 18” x 30”) set
flush with the ground surface and typically located 1-2 m from the edge of the road.
Because most residential water services are buried at approximately 1 m below
grade to protect against freezing, the contractor will install a meter setter on each
service. The setter raises the meter assembly closer to the surface within the
concrete box, providing easier access for future maintenance. Although adding
meter setters increases the installation cost, this cost is fully covered by the
provincial grant funding.
 
One advantage of using meter setters is realized when the meter batteries reach
end of life, expected in roughly 20 years. Each setter includes valves on the inlet and
outlet sides allowing the meter to be removed and replaced quickly without shutting
down the entire watermain or installing a bypass. With these valves in place, a meter
can typically be swapped out in two minutes or less, significantly reducing labour
time, minimizing service disruption, and lowering overall municipal operating costs
during future meter replacement cycles.
 
3. What effects will this have on my indoor plumbing?
Question: Your letter stated that residents are encouraged to consult a licensed
plumber to confirm that their home’s plumbing system has appropriate
protection after the meters are installed. Can you give residents some guidance as
to cost of potential plumber assessments and upgrades?
 
Answer: Many of the houses in Lions Bay will already be a closed system, so no
changes will be required. Many older homes were built with a pressure reducing
valve (PRV) on the water supply, which would make the system closed, and no
changes would be required as a result of the meter installation. Since 2006, the BC
Building Code made it a requirement to have a PRV or backflow preventer on
domestic plumbing systems under certain conditions, which means if your house
was built after 2006 or you made changes to your plumbing since 2006 (such as
replaced a hot water tank), then adequate protections might already be in place.
Contacting a plumber to assess the plumbing system is recommended to ensure
safe continued use of domestic plumbing after the meters are installed.
 
4. How will this affect my driveway or landscaping?
Question: Will you have to tear up my driveway or landscaping to install the meter?
What will be put back?
 



Answer: The meter locations are planned to be placed 1 or 2m from the edge of the
road. In many cases, this will not affect landscaping and the contractor will simply
replant grass or put gravel back around the meter boxes. In locations where
landscaping may be affected, the contractor will try and avoid as much disturbance
as possible, and reinstate the landscaping as much as possible to its original
condition. In some cases this may not be feasible, and staff will try and contact
residents ahead of time to discuss a reinstatement plan.
 
Asphalt paved driveways will be reinstated with asphalt paving. Driveways that are
made with paving stones will be reinstated as closely as possible to their original
condition. 
 
5. When will meters be installed on Seaview Place?
Question: Seaview Place was not included on the list of neighbourhoods, when is
meter installation scheduled for this street?
 
Answer: Seaview Place is planned this winter with the Lions Bay Ave
neighbourhood. The projects page will be updated to include Seaview and
Oceanview in the schedule.
 
  
Storage Shed Raffle – Resident Interest Call
The steel storage shed located behind Broughton Hall is scheduled for removal to
accommodate construction of the new municipal storage structure planned in that
location. The Village is offering the existing shed free of charge to interested Lions
Bay residents. The shed is being offered as-is condition. Please refer to the photo
below, picnic table not included ;)
 
Residents wishing to acquire the structure must dismantle and remove it
themselves, at their own cost. The Village will not provide labour, equipment, or
disposal services.
 
Residents interested in being considered are asked to email
reception@lionsbay.ca by end of day October 15, 2026. All names received by
the deadline will be entered into a draw. The selected resident will have one week to
arrange for full removal of the shed. If removal is not completed within that
timeframe, the opportunity will be offered to another resident.
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Construction Update – Isleview Place / Lions Bay Avenue Pathway Stairs
Construction of the stairs on the public path near 210 Isleview Place, connecting
Isleview and Lions Bay Avenue, resumed this week. Staff expect construction to be
completed and the pathway reopened early next week.
For public safety, residents are asked not to use the pathway at this time while
construction activities are underway.
Thank you for your patience as crews work to complete these improvements.

Good day Lions Bay,
 
Fire Prevention Week — Take Charge of Battery Fire Safety
 
As Fire Prevention Week continues from October 4–10, Lions Bay Fire Rescue is
reminding residents about the importance of lithium-ion battery safety in our homes,
vehicles and everyday activities.
 
Lithium-ion batteries are now found in many of the products we use daily, including
cellphones, laptops, tablets, cordless tools, rechargeable household appliances, e-
bikes, e-scooters, electric vehicles and home energy-storage systems.
 
These batteries provide convenience and efficiency, but damaged, defective or
improperly charged batteries can overheat and, in some cases, cause serious fires.
 
A Few Simple Safety Reminders
 
Buy safely: Choose reputable products and batteries certified by recognized testing
organizations.
 
Charge safely: Use the manufacturer-approved battery and charger. Avoid charging
devices on beds, couches or other combustible surfaces.
 
Watch for warning signs: Excessive heat, swelling, unusual odours, leaking, hissing
or smoke may indicate a failing battery. Stop using the device if it is safe to do so.
 
Store safely: Protect batteries from physical damage, excessive heat and moisture.
Keep charging equipment away from exits and escape routes.
 
Dispose responsibly: Never place lithium-ion batteries in household garbage or
regular recycling. Use an approved battery collection or recycling facility.
 
If a battery begins smoking, burning or showing signs of an imminent fire, move
away, warn others and call 9-1-1. Do not attempt to handle a smoking or burning



battery.
 
Canada's Growing Battery Safety Challenge
 
As Canada continues to adopt electric vehicles, battery-powered equipment and
energy-storage technologies, battery safety is becoming an increasingly important
public safety issue.
 
Beyond safe charging and everyday use, we need to consider how batteries are
manufactured, transported, maintained, collected and recycled, and how emergency
services prepare for battery-related incidents.
 
Battery technology is advancing quickly, and safety practices, regulations, recycling
systems and emergency-response capabilities must continue to evolve alongside it.
 
Fire Prevention Week is an opportunity to start that conversation at home. Take a
few minutes to identify the rechargeable batteries and devices in your household
and make sure they are being used, charged and stored safely.
 
For additional fire prevention information, please contact Lions Bay Fire Rescue.
 
Stay safe and have a good Thanksgiving weekend, Lions Bay.
 
Fire Chief De Arcangelis
Lions Bay Fire Rescue
 

Our Community. Our People. Our Purpose.





PreparedBC’s Earthquake and Tsunami Preparedness Guide
 

home emergency kit
 

plan
 

Canadian Earthquake Early Warning system

COUNCIL MEETINGS:

Regular Meeting of Council (OPEN) - October 20, 2026 at 6:00pm (FINAL
MEETING)
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COMMITTEE MEETINGS:
Infrastructure Committee Meeting - October 13, 2026 - 6:00 pm

Note: Please check the Village website calendar for meeting schedule changes or
cancellations.

View the Council and Committee Schedules, Agendas, and Minutes
HERE!

Video conferencing is available for public participation via Zoom. Instructions on
viewing etiquette, and how to attend and publicly participate in a meeting can be
found here.
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More information

http://www.lionsbayarts.ca/annual-calendar


BLUES ALERT: Heavy Riffs. Deep Roots. Pure Rock
& Roll

🎸 Mark Crissinger Blues Band: SAT Nov 14 (7:00-9:30pm)
🎨 Music + Art: "King Richard" Brodeur, Lara Palmer (Tofino), Golya
Mirderikvand (YVR)
📍 Lions Bay Village Hall
🗓️ Final concert of 2026 ; Show No.134
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http://lionsbayarts.ca/annual-christmas-fair
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus-east-2.protection.sophos.com%2F%3Fd%3Dfacebook.com%26u%3DaHR0cHM6Ly93d3cuZmFjZWJvb2suY29tL2Jyb2RldXJmaW5lYXJ0Lw%3D%3D%26i%3DNmEzNWI1MDJjZWY5YTMwMGNkMjg2ZGJl%26t%3Dbmd3K0luTjRNRnNpZ1dOdDQvNmNEQmZCQXR3RC92bHorV1QrWGJuMURWND0%3D%26h%3D044f568f5d16409c83137e8879b9ac32%26s%3DAVNPUEhUT0NFTkNSWVBUSVaDnKls8U2ldwVsy5m5AuqpVFeDXTAXJc3YMi7y-qw5XA&data=05%7C02%7Cepost%40lionsbay.ca%7Cad4b9635ca1b4e98957208df21a22e86%7C913452464b26499eb67bcd5e92d995f0%7C0%7C0%7C639266652594115710%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=l%2F%2FcO%2FofyfohR9Jj6XaYbyedmUc3L%2FHVLn3q39hMHO8%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus-east-2.protection.sophos.com%2F%3Fd%3Dlarapalmerart.com%26u%3DaHR0cHM6Ly93d3cubGFyYXBhbG1lcmFydC5jb20v%26i%3DNmEzNWI1MDJjZWY5YTMwMGNkMjg2ZGJl%26t%3DajAvUVBKRjJKYWZiaWx4SERadTFqc0JNZXkyK05QTStOWnB2a29xeFEyQT0%3D%26h%3D044f568f5d16409c83137e8879b9ac32%26s%3DAVNPUEhUT0NFTkNSWVBUSVaDnKls8U2ldwVsy5m5AuqpVFeDXTAXJc3YMi7y-qw5XA&data=05%7C02%7Cepost%40lionsbay.ca%7Cad4b9635ca1b4e98957208df21a22e86%7C913452464b26499eb67bcd5e92d995f0%7C0%7C0%7C639266652594134986%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1AKMyS%2FVrC6QHqWQASvFZrx%2FQNxcb1KsHplrLoKMPHg%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus-east-2.protection.sophos.com%2F%3Fd%3Dgolyamirderikvand.com%26u%3DaHR0cHM6Ly93d3cuZ29seWFtaXJkZXJpa3ZhbmQuY29tLw%3D%3D%26i%3DNmEzNWI1MDJjZWY5YTMwMGNkMjg2ZGJl%26t%3DWTVlSEZEZm5sZFRHaG9mTjc3V1N3QlBpK0JPaVNNSGJwekZxMHRjNGNuRT0%3D%26h%3D044f568f5d16409c83137e8879b9ac32%26s%3DAVNPUEhUT0NFTkNSWVBUSVaDnKls8U2ldwVsy5m5AuqpVFeDXTAXJc3YMi7y-qw5XA&data=05%7C02%7Cepost%40lionsbay.ca%7Cad4b9635ca1b4e98957208df21a22e86%7C913452464b26499eb67bcd5e92d995f0%7C0%7C0%7C639266652594153457%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dPK3P6BGbrJ5AwF6zEFnyiYsW9rABeK1jz7bu7mZHbA%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus-east-2.protection.sophos.com%2F%3Fd%3Dgolyamirderikvand.com%26u%3DaHR0cHM6Ly93d3cuZ29seWFtaXJkZXJpa3ZhbmQuY29tLw%3D%3D%26i%3DNmEzNWI1MDJjZWY5YTMwMGNkMjg2ZGJl%26t%3DWTVlSEZEZm5sZFRHaG9mTjc3V1N3QlBpK0JPaVNNSGJwekZxMHRjNGNuRT0%3D%26h%3D044f568f5d16409c83137e8879b9ac32%26s%3DAVNPUEhUT0NFTkNSWVBUSVaDnKls8U2ldwVsy5m5AuqpVFeDXTAXJc3YMi7y-qw5XA&data=05%7C02%7Cepost%40lionsbay.ca%7Cad4b9635ca1b4e98957208df21a22e86%7C913452464b26499eb67bcd5e92d995f0%7C0%7C0%7C639266652594153457%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dPK3P6BGbrJ5AwF6zEFnyiYsW9rABeK1jz7bu7mZHbA%3D&reserved=0


Headlining the night: Mark Crissinger Blues Band, bringing a freight train of blues,
rock, and original guitar-driven fire from Vancouver Island to Lions Bay. A veteran of
the Toronto music scene and a road-tested performer who has shared stages with
legends including Jeff Healey, Crissinger has released six studio albums and four
live albums and earned a Maple Blues Award nomination. In other words: this guy
knows his way around a riff.

And because music hits harder with something to look at, this is a MUSIC+ART.
EXPERIENCE. Three seriously talented visual artists will be in the house: award-
winning Lara Palmer of Tofino, Vancouver contemporary painter Golya
Mirderikvand, and NHL legend, former Canuck, and acrylic artist “King Richard”
Brodeur. The artists will be there in person. So come say hello, talk art, and, yes,
give them a high-five.

No regrets. No door sales. Put the pride aside, bring your people, and come lick
those post-election wounds with a little loud music and a lot of soul. There will be
bragging rights. Get back home. Get down. Get loud.

EITHER YOU WERE THERE… OR YOU WEREN’T. Generously
sponsored by local realtor Thyra McKilligan of Re/Max Masters, and

the Village of Lions Bay.

Tickets
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Drop-off service for wildlife attractant solid waste, as well as non-curbside recyclables
(styrofoam, batteries, lightbulbs, soft plastics, electronic e-waste) is available at the
Public Works Yard, 5 Tidewater Way, Fridays 6-9 am and Saturdays 8-11 am.

        

Reception: (604) 921-9333

Public Works Voicemail: (604) 921-9833

Public Works After-hours On-call: (604) 290-1498

Bylaw Enforcement Officer: (604) 834-3404

http://www.lionsbayarts.ca/
http://www.lionsbayarts.ca/
https://www.lionsbay.ca/
https://www.lionsbay.ca/VU
https://www.lionsbay.ca/VU
https://www.lionsbay.ca/VU
https://www.lionsbay.ca/government/council-committee-meetings/meeting-calendar
https://www.lionsbay.ca/government/council-committee-meetings/meeting-calendar
https://map.purpleair.com/air-quality-standards-us-epa-aqi?key=UFXHRVHZTKYGVUC8&opt=%2F1%2Flp%2Fa10%2Fp604800%2FcC0#13.07/49.45934/-123.24427
https://map.purpleair.com/air-quality-standards-us-epa-aqi?key=UFXHRVHZTKYGVUC8&opt=%2F1%2Flp%2Fa10%2Fp604800%2FcC0#13.07/49.45934/-123.24427
https://map.purpleair.com/environment-estimated-temerature-celsius?key=UFXHRVHZTKYGVUC8&opt=%2F1%2Flp%2Fa10%2Fp604800%2FcC0#13.34/49.46026/-123.24416
https://map.purpleair.com/environment-estimated-temerature-celsius?key=UFXHRVHZTKYGVUC8&opt=%2F1%2Flp%2Fa10%2Fp604800%2FcC0#13.34/49.46026/-123.24416
https://www.lionsbay.ca/services/waste-recycling-and-organics
https://www.lionsbay.ca/services/waste-recycling-and-organics
https://www.lionsbay.ca/services/waste-recycling-and-organics
https://www.youtube.com/@villageoflionsbay751
https://www.youtube.com/@villageoflionsbay751
https://www.facebook.com/people/Village-of-Lions-Bay/61550865676072/
https://www.facebook.com/people/Village-of-Lions-Bay/61550865676072/
https://www.lionsbay.ca/
https://www.lionsbay.ca/
mailto:epost@lionsbay.ca
mailto:epost@lionsbay.ca


The Village of Lions Bay | 400 Centre Road P.O. Box 141 | Lions Bay, BC V0N 2E0 CA

Unsubscribe | Update Profile | Constant Contact Data Notice

https://www.constantcontact.com/legal/customer-contact-data-notice
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&nav=219990dc-cf5a-4a8d-8082-cb8853a1b04e
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&nav=219990dc-cf5a-4a8d-8082-cb8853a1b04e

